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e R GiATA & doeb AT 29.07.2016 Y ATH 4.00 Tl HAYeD IE, DA &
HFAT el A FFT g | 31 .U, Teae, HIHAeh 3G = JSh i JCHLTAT H |

A Public Grievance Committee meeting was held at the Conference Hall of the
Custom House, Cochin at 4.00 P.M. on 29.07.2016. Dr. K. N. Raghavan, Commissioner of
Customs chaired the meeting.

HrATe[eh hr 3R & e 3ifIeRY sufeyd gu: ads /e

The following officers of Customs were present. S/Shri/Smt
Amreetha Titus, Deputy Commissioner
Jimmy Joseph, Asst. Commissioner
Debashish Paul, Asst. Commissioner
Mohammed Rafic M., Asst. Commissioner
S. V. Prakash, Asst. Commissioner
Bhuvanachandran P., Scientist ‘D’, NIC
Baiju Daniel, Appriaser

Gomathy G., Superintendent of Customs
Usha V., Superintendent of Customs

faFafaf@d camaiie aot sufeya o gasi
The trade was represented by S/Shri
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Raj Vinod, Cochin Port Trust

Nandakumar K, Cochin Steamer Agents Association

Prakash, Cochin Steamer Agents Association

Abraham Philip, Cochin Custom House Agents Association

M. B. Nandakumar, Cochin Custom House Agents Association
Paul Abrao, Cochin Custom House Agents Association

A. A. Abdul Azees, India Chambers of Commerce and Industry
Antony Kottaram, Kerala Chamber of Commerce and Industry
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HeTeT FRET A FHT HeEdl o1 o H FawTd AT 3R 29.03.2016 FF IR e
AT HIAT T dSeh b PG &l US| 6B a6 =TT & v AT Fe 3T 7|
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The Chair welcomed the members to the meeting and read out the minutes of the PGC
meeting held on 29.03.2016. Then fresh points for discussion were taken up.

T4t & forT 3aT v Fv A

Fresh Points taken up for discussion.

ﬁ'c_.: 1 : 3Ycge] Y Tdre AT Asta

Point 1: INDIRECT TAX DISPUTE RESOLUTION SCHEME

HeTE FElGT 7 Twdl FH FAT AT 5 AR 3 a5e 2016-17 H F9cTET FNfaai
FATITA 7T, 2016 Y& I & R T8 3 7 far 57 Fitar # Frgad (i) & qHET e
FAA AT & OF TR @ Yoep, ST IR THRT JAIA & 25% & FHT AT T
HITAIA N AT GO GRN Nl BT Hiepl [Heiar & 58 GRomAEasy erars dAHred &
SOt 3N P HA P SIS B HIBIISTA & PThRT Ui a1 Sean 3N 3=gla &l b
59 HIY H 5 & 01 FF, 2016 P 3fAT IFaw TR #W BT &/

The chair informed the members that Government has come out with an Indirect Tax
Dispute Resolution Scheme, 2016 in the Budget 2016-17 and said that this Scheme
provides an opportunity to an assessee whose cases are pending before Commissioner
(Appeals), to pay the duty, interest and penalty equivalent to 25% of penalty imposed and
file a declaration, consequent to which the proceedings would be closed and immunity
from prosecution granted except in certain cases and said that the Board has issued

suitable instruction on 1" June, 2016 in this regard.

fig 2 . WAL gRT TATAT IAT eIl IHegdd Fedaior
Point 2: TAX PAYER EXPERIENCE SURVEY CONDUCTED BY CBEC

e Hglgd & HGwdl @ FlAT b fa5 G 3cuiayed va HAryew a3 & s g auf
& GRIT Y& [T TT GURT & STHIA THIT G HI5dd ThT dxa & 3897 H THHSHHHATE
& PGIT I FAETT e T J]Ie b or) 3egla Rule & qH@ g @ gar/

The chair informed the members that The Central. Board of Excise & Customs had

requested FICCI to conduct a taxpayers' experience survey with the objective of

garnering a feedback on impact that ‘reforms undertaken during the last two years had on

the ground. He read out the salient points in the report.

o T IHIHET I AAF 3aR IR PGIA-IGPe §F & F qoT & IRk H 7% #
giaterdr HpRIcAD Tel!

In reply to the question as to whether the Indirect Tax policies have become liberal and
taxpayer-friendly, 72% responded positively.
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o Uidfrar 3 arell # 45% & RUld far f aRkte sfamiRal (gad 3R s6d 30%) &
7 # gRada g3 &/

45% of the respondents reported attitudinal change in senior functionaries
(Commissioner level and above).

o 51% & [Nl IR s@d UV d EX & HOFIRG d AT A AR dr ge Bl
giafar a= arenl # & 75% & HET FEHH HarHl & FATd o GG FAE/

51% acknowledged an improvement in attitude at the level of Inspector and above.
75% of the respondents expressed satisfaction with the standards of IT enabled
services.

o UlAfbAT 3 arell H & 49% & GAGrTH F GEAT H HERIHAS GUR RUIE fr)
49% of the respondents reported a positive change in processing of refunds.

o GlAfkAT &7 arenl H H 89% & vHAE Fafdd ginar A GUN F 3eoiq )
89% of the respondents indicated improvement in SVB related procedure.

o GAFIT 37 el H & 85% & FoE FH HGIdGIH gragial H Ofev v durfas
gRacd= & Torar &/
85% of the respondents approved the legislative changes made in warehousing
provisions in the Budget.

o 92% & HHIYew UG 3cUIGYcd STGHIT UHAT & EAIBNO H HdlsdH B HBoIAT
Pl Ellepre T/

92% acknowledged CBEC's success in simplification of Customs and Central Excise
business processes.

feig 3 : qUaR & feaT o werar fead & §U & A1fdd A
Point 3: DESIGNATION OF WEDNESDAYS AS TAXPAYERS DAY

e FEIGT F Haed @ FAd fdar f @5 3 §UAR d e Raw & &G H TfAT
far & e averar 3ua #HiFA/fR/dradl & g fAvera & forw fawmer & aaft $les
IFIRTS & sreqenf & ggat & FAea a7 FHT FAT v Qar Fer gad &/

The chair informed the members that the Board has designated Wednesdays as taxpayer’s
day, whereby taxpayers can meet the heads of all the field officers of the department without

any prior appointment in order to resolve their issues/ grievances expeditiously.

&Telf & 160 i3 3173 165 ] 3877 571 & BRYT 3€T4T Aelad o Havdl @l J=garG ad v
3 THTCT gl P Eivor #i/

Since no other points came up for discussion, the Chair declared the meeting closed
after thanking the participants.

dth Rpraa FfAfd A1 el dob H alE WAYed e A dIHES Www.
cochincustoms. nic.in # g & seelt| =t e afe 1S Iger & ar ofrer aaf| fopel off e &
SIS Wi o .2667040 IT $37e ccucochin@gmail.com & FATCTH & &Y ST Tevell &
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The date for next meeting of the PGC will be intimated through the Custom House
website  www.cochincustoms.nic.in. Points for discussion, if any may be forwarded at the
earliest. Clarifications may be had at the telephone no. 2667040 or by email
ccucochin@gmail.com

Sd/-
(31 .0 .IrEae Dr. K.N. RAGHAVAN)
3T COMMISSIONER
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(<t 39T V. USHA)
Ao 3efiate Supdt. of Customs(Prev.)

UEJd Submitted to:
Chief Commissioner of Customs, Kerala Zone, Cochin.
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