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The Commissioner of Customs, Custom House, Willingdon Island, Cochin-9, on
behalf of the President of India, invites sealed quotationsfrom all eligible and
experienced/reputed contractors for providing the service of Annual
Maintenance Contract of UPS in Custom House, Cochin and its various
Offices/Sections vide this Notice. The following documents giving details are
enclosed:

1. Index

2. Technical Bid Form :Annexure [
3. General Terms & Conditions . : Annexure 11
4. Bidder Qualification Criteria : Annexure III
5. Scope of services/Specifications of Equipments : Annexure IV
6. Financial Bid Form :Annexure V

G AT, Qe 8, fafedeea mgels, Frefier-9 oy it wRoT & foam fonlr ofr =
T PR P TSR AT IS B FN APR GRS @A §1 30 T H g TR




sTer fram S

The Commissioner of Customs, Custom House, Cochin-9 reserves the right
to cancel/ withdraw the tender or to accept or reject any or all of the quotations
without assigning any reason whatsoever.No correspondence in this regard shall
be entertained.

1,\'01‘ iy
(v& fAe FARS Anil Kumar)
I Hrgﬁ'Additional Commissioner
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Technical Bid Form as per Annexure-I

o | A wd et JTderl & 3TN S
General Terms & Conditions as per Annexure-II

o | Sl & AR AES HeSH & AR 15
Bidder Qualification Criteria as per Annexure-III

, | W ¥ e F e SRRV ¥ SeER - 16
Scope of services/Specifications of Equipments as per Annexure-IV

| e ael BB eV & 3R 20

Financial Bid Form as per Annexure-V
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Annexure I

JFAIT dlell 9T TECHNICAL BID FORM
TENDER FOR COMPREHENSIVE AMC FOR UPS SYSTEMS

FUA g AF GHT @ Fae S G F araEsh Wew Wd WIIA@d gaer swa
aufe, fFdr yfafte & Qv & 7 Fog 3yaed g, af aRfAse & §7 & 39T Yo W
Teer & R uRReet d'wr 3RT e W odee w1 @t gRfRse gEanala @9
sifard §

Please supply the following information along with documentary evidence
wherever possibly ONLY in this form.However, if the space provided for any

entry is insufficient, give information on additional sheets as appendices,
properly numbered and signed.

dleliwal &1 @391 Bidder Details
(a) <reliwal &1 a1
Name of the Bidder:
(b) fog =afdd ¥ Tus Far S=m § 9@ G ¢
\ Contact Person Details:
(c) sI& &I gdr
Postal Address:
(d) JarEY GSleHIoT HEAT
Service Tax Registration No.
(e) THAHT .
Telephone No. :
(f) %Fm @
Fax No. :
(g) A« S
‘ Email ID:

Hoooon, PSPPI (FAAT BT ATH) T ooeneienennaennanennns CEGIE))
TAGEATRT oeeeeeeereneeeeaiea e f Gyt oAl f WRa F i FaAr vd
rat @ FHET HIA BT EATOT HIAT g

I (designation)..........oceeeniniiiiniininn, of (Name of the company) ..................
................................................... hereby declare to accept the Terms &
Conditions of the Tender for comprehensive AMC

AR Signature:  ......o.ooooviiiiiiiin
ATH Name: oo

FYaAT Fr A COMPANY SEAL

AT Date: .ooevneeneeeineeinns
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Hﬁ?ﬂ-ll Annexure II

AR former vd ord aum aleliwdiait & fore seraer

GENERAL TERMS AND CONDITIONS AND INSTRUCTION TO BIDDERS

1. gdvw el & fav ol toadl g &t & faT #eX d9¢ FICu, "Hanes
T, Fre F g v v qhew ReeAt § R vowrl 3 #rue w g W
e wnfoeel, $3mE.R. spmer, diwmees 78, FAA-682009° & 9d W Foe A
STeg, feeti® 18.08.2017 &Y 1700 &3t AT $8A Wgad Ugl &1 316 AT 3T fHAT TER
& AreTH ¥ fAfder araEst & I g & AT 78 FrEtes Seer et g

The sealed quotations for providing comprehensive AMC for UPS Systems
with superscription “Quotation for AMC for UPS Systems installed at
Custom House, Cochin” and addressed to ‘the System Analyst-1, EDI
section, Custom House, Cochin-682009, shall reach at the earliest but
not later than 1700 hours on 18.08.2017. This office would not be
responsible for any delay or loss of the tender documents through mail or
otherwise.

2. fAfder gFarRst 1 gl JeEse JIRTT www.cochincustoms.gov.in & SB3AeS
T ST Hear B '

The tender document can be downloaded from our website URL:
www.cochincustoms.gov.in

3. fdar Aedg a-arelr gomer #F wEdd B Sl =iigwl fAwIwn-| # ddhelrnr Srell”
Foaded & S Tiige 3R RwrE-1| # <Rl S d@oea dr o ae afgel aet
fwrh v 93 Hetde w7 W S arfge]

The tender should be submitted in Sealed Two-Bid system. Cover-I

should be enclosing “Technical Bid" and Cover-II should be enclosing
"Financial Bid". Both the Cover should be kept in one bigger Sealed Cover.

4 HEae ffEe wgrs deyes wgEd & awEel $9amS aRleror g, demes IE A
fReri® 23.08.2017 H 1100 ¥=F @t JWM| dreiwar o RfdEET & @ s= &
AT UL T Fhd ¢

The sealed tenders will be opened before the Assistant Commissioner of
Customs in the EDI Training Hall, Custom House at 1100 hours on
23.08.2017. The bidders can also witness the opening of the tenders.
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5. %fder, 5% 1 Thely GaHh =@ER H adE § 1 (T) a¥ fY 3af & T AT g,
msﬂﬁqﬁsﬁmaﬁfﬁmww&aﬁﬁammmmm
qraT ST & & veadr @ 3@ X, e iR adf W femer @ v Ay das 3
mmm%,a&ﬁ%mwm%mwmé%agmmwﬁa
mW%ﬁvwmmmawaﬁww%mwﬁmﬁwm
¥ T e & o T vy A8 &1 5@ weH 7 fwmer 1 oty sifas gl

The contract shall be valid for a period of 1 (One) year, unless cancelled
earlier, from the date of communication of acceptance of contract. If the
work of the selected Bidder is found satisfactory, the AMC can be extended
further for a period up to one year by the Department on same rates, terms
and conditions, provided the Bidder give a certificate that he is not doing
similar work on lower rates to any other person or organization and that
there is no downward trend in the rates in market. Decision of the
Department will be final here.

6. PAN AR ar X GSROT F1 Seo e St =i i Remst & T it seqd
G gl
PAN and Service Tax Registration shall be indicated and copies
shallbefurnished for records.

7. EEERT AaT Ud HE FoR & W PG F FRAC/GH F U AT e wev]

The address of the workshop/ Shop, with telephdne and fax number, in
Cochin shall be provided.

8. Waﬁﬁﬁa%aﬂlmmﬁ?ﬂﬁﬁwmﬁmmmw
Wmmmlwmﬁmﬁaﬁﬁﬁa$mwmml

The B1dder should have adequate experience in such services to the Govt.
/Semi Govt. Organizations based in Cochin. Documents in support of the
same shall be submitted along with the tender.

9. mwﬁmﬁé@mﬁmmﬁ%mﬂﬁ@mmmm
ﬁﬁmﬁwﬁmmmﬁamﬂ%mwﬁmgﬁraﬁmmmﬂm
mmmmmmwmmwmasm@m
W/m/mnqm/mﬁwﬁmé?mr@m%mwmsﬂ
Wmm%ﬁwmﬁwmmml

The Bidder should be registered, wherever applicable, under the ESI &
Provident Funds Acts, the Workmen’s Compensation Act, various Labor
Laws and/ or any other relevant statutory enactments dealing with such
work. The Bidder will comply with all the Legal Rules, Regulations, and
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statutory obligations cast on him as per the Central / State/ Municipality/
Local Bodies relating to such work and all such records shall be available
for scrutiny by this office.

10. wm@?mmﬁﬁmﬁ@mﬁmaﬁmmwﬁaﬁﬁ
Aeelr 3 e ¥ AT 37 G F fEER A8 SeUdl S Fehel gl e TRl
aﬁﬁm%wﬁﬁmmm@m&ﬁﬁmmmwsvmaﬁmm
qd T ¥ ol FAICA foRaT ST Fewl
The onus of conforming to applicable laws rests purely with the Bidder and
this Office cannot be held responsible for any violation of the same. Any
failure to comply with any of the above regulations or any deficiency in

service will render this contract liable for immediate termination without
any prior notice.

11.**'%@%@%ﬁ@m,ﬁmﬁ%%ﬁaﬁ%ﬁm@ﬁmﬁm
ﬁmwﬁwaﬁmlsﬂmﬂwwaﬂéaﬁﬁmmaﬁﬁmﬁﬁw
Qﬁiﬁ/ﬁﬁqﬁ Srefierall SarT Hr STEh|
This office shall not entertain any claim arising out of mishap, if any, that
may take place during the course of work. In the event of any

liability /claim falling on this Office, same shall be reimbursed /
indemnified by the Bidder.

12. mﬂmaaﬁvaﬁaﬁﬁﬁaﬁm,aéﬂﬁmmas@wsﬂ
Wﬁm@mwmﬁmmlwmmﬁmﬁ
21 dray TeT @ TR o ety % v seRer e el

The Bidder shall indemnify and keep this office indemnified against all acts
of omission, negligence, dishonesty or misconduct of the personnel
engaged for the work. This office shall not be liable for any damages or
compensation to any personnel or third party.

13. W/Wﬁmmma?m%aﬁﬂﬁﬁmﬁmsﬁmﬁ
amaﬁmﬁhmmmmﬁmaﬁqg,mmmmm
FRIERY ¥ TR FIS grar A1 EMdicd gl g
Department/office will not involve in any dispute between the Bidder and

employees of the Bidder and there shall be no claim or liability against
theCustom House, Cochin or any of its officers on any account.

14. “mﬁwmm$mwaﬁﬁmmm¢m$m
ww%ﬁa%@wwﬁrmaﬁﬁmﬁwm&waﬁtﬂﬁwmg@
Freferg F AT HLAT Qe
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The bidder shall sign and stamp each page of this tender document and all
other documents/ enclosures to be submitted with bid as a token of having
read and understood the terms and conditions contained herein and
submit the same.

15. mmwmﬁmﬁmwﬁﬂwmﬁmwﬁﬁﬁsﬁ
TSR AT fhar S|
The bid received without sealed cover or without quoting the amount in the
specified proforma will not be accepted.

16.W@@W3ﬂ?@ﬁ%ﬁm$mﬂm,ﬁmﬁ,é§ﬁws@ﬁ$m
%Hﬁﬁq@ﬁaﬁaﬁnﬁaaﬂﬁmwaﬂa‘uam

There shall be a contract/ agreement between the successful Bidder and
the Commissioner of Customs covering all aspects of scope of Work,
responsibilities, penalty clause etc.

17.mmmwﬁalwaﬁsﬂ$ﬁﬁw-ﬁﬁaﬁammmmﬁﬁ
C g @Y "ehdl
The contractor shall not sub-contract / outsource the work to any other
person/Firm. '

JS.Wmﬁqﬁaﬂﬂﬁr@Waﬂmmﬁﬁﬁaaﬁaﬁﬁﬁﬂmﬁm
mﬁwﬁwmﬁﬁwmglsﬂmﬁmaﬁmaﬁwm
FEAT 0484-2668061 & ATEIH ¥ 3eheTs (3.31.373) J greag @ ST TFAT B

Interested parties can visit the Custom House on any working day prior to
the last day of submission of tender, on prior appointment. Any
information in this regard can be had from the Superintendent (EDI) over
telephone no: 0484-2668061.

19.,3@%@3%3ﬁw$w,a€mmaﬁmﬁmmﬁvmm

‘ mmmmmﬁmmmmxm,mmmm
uﬁzﬁﬁ@m&ﬁaﬁwmﬁw%g@am%lmzﬁ)mﬁﬁm
waﬂmﬁr,ﬁwaﬁmmﬁmmﬁsﬁﬁmaﬁuﬁm%ﬁs
AT Al 3 ¥ a1E JFTaY H FHICT F Fhll gl

Notwithstanding anything contained herein, this office reserves the right to
terminate the services of the Contracting Agency at any time without giving
any notice or reasons and without incurring any financial liability
whatsoever to the Bidder. The Bidder can terminate the contract only after
giving a written notice of 2 (Two) months or such time as deemed necessary
by this Department for a smooth transition to new Bidder.
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20. Pfder # R yER F TR & g0 NE @Ry g R W e ) @Afaer F@
TEd dt ¥ IEAER fFr ST 3 FrEied & 9, & / FeUA H wEpia
g d/@Ee @ aE & T Ufd e 3T/ A1 e So # AHER AT hiS A
FHROT JaTC AT 5§ a0d o T JVFR GRS
Canvassing for the tender in any form is strictly prohibited and may lead to
summary reject of the tender. This office reserves the right to cancel/
withdraw the tender or postpone and/or extend the date of receipt/opening

of Rates/Quotations or to withdraw the same, without assigning any
reason thereof.

21. GAREH I, AR 15 T 6 9 Faar & gu 3% & I Py STHT S A
el @ ISR e ¥ AR Teaaed aRads &7 e & i & off waa: wenfaa gwm

Custom House, Cochin reserve the right to add or remove any equipment
from the contract with prior notice of 15 days and corresponding change
will automatically be affected in the bill amount payable.

22 ATe[eeh I, FfRe el ar Wl e #1 3RAFR w1 3% AAS FT F FIFR
T 31aT T R HROT AU g RfIeT #1 3FNFER F B SR @ ¢

Custom House, Cochin reserves the right to reject any or all of the tenders or

accept them in part or to reject lowest tender without assigning any reason
thereof.

zs.mm$ﬂmmw?§,ﬁﬁamﬁﬁmmaﬁmmﬁmﬁ
mﬁa:mm,mﬁmﬁmmﬁmﬁ?éaﬁwwaﬁ*mw
SEalie ® @ FHedifhd faa 61 75 g1 & A 3 wh a¥ Fir gel

Award Criteria: Custom House, Cochin will award the Contract to the
successful Bidder whose bid would be determined to be substantially
responsive, technically complied and determined as the best evaluated bid in
terms of lowest rates. The duration of contract will be one year.

‘ 24.ﬁ$mmmm:¢hﬂ@wa§,aﬁﬁaﬁ$ma€ﬁﬂﬁm
3R & PR qEee & e aerh & Fey F e @ ae e AR Afew &
ATEA ¥ &% OO §T F A7 ifAF T @ FACT R FHA &

Termination By default: The Custom House, Cochin may, without
prejudice to any other remedy for breach of contract, by written notice of
default sent to supplier, terminate the Contract in whole or part:

(a)mmqﬁﬁﬁmmwﬁ%ﬁﬁﬁﬁwmaﬁmmw,ﬁﬁmm
=% T aors 75 3R & Nt TR F EF FA A IEH g ¢
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25.

If the Supplier fails to provide services / rectify the fault within the time period
specified in the contract or any extension thereof granted by the Custom

House, Cochin.

(b)mWﬁ%Wma@&ﬁ%ﬁwﬁwm%l

If the Supplier fails to perform any other obligations under the Contract.

el 3Tdl$R & Rejection of the bid

(a) S & e 1 S ¥ fR g Al exade & Wl e, e, e
o ot TE dar & B S A A GEAS T Tl A G A T
ﬁm@ﬁmmmaswawﬂaﬁammamﬁmm
& m%mmmﬁmmgnwmmﬁmﬁ

mmmmwwmmﬁma%@r@wmﬁ%
R &1 o 3ifas geml

The bidder is expected to examine all instructions, formats, terms &
conditions, &scope of work in the bid document. Failure to furnish all
information required as per bid document or submission of bid which is not
substantially responsive to the bid document in every respect may result in
rejection of bid. In respect of interpretation/clarification of this bid document
and in respect of any matter relating to this bid document, the decision of
Custom House, Cochin will be final.

(b) aﬁ@rmﬁaﬁéﬂﬂmﬁaﬁ%mmmmuﬁm&mﬁ
Wmmmm%ﬁmmmmﬁmm%l

No prices are to be indicated in the Technical bid and if price 1is
mentioned in the “Technical Bid" it may lead to rejection of the bid.

(c) ﬁmaﬁwﬁaﬁm@wqﬁﬁaﬁ@m@%ﬁqﬁwﬁm

forar STgeT|

Bids not submitted as per two bid system will be sumimarily rejected.

(d) Wﬁﬁmﬁaﬁﬁ%@%waﬁwmmﬁ%m%
mﬁaaﬂtmwmm,sﬂﬁmaﬁw«aﬁrﬁmmﬁ
A B

The bidder will have to furnish the requisite document supporting the

(iua]iﬁcation /eligibility criteria and credential as specified in the bid
document, failing which the bid is liable to be rejected..
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(e) @,uﬁﬁéﬁ,ﬁsﬁﬁzﬁwmw%mﬁmmmlmm
%aﬁwmaﬁm%ﬁaﬁrm@rmm%l

The discount, if any, should be merged with the quoted prices. If the bidder
does not follow this stipulation, the bid is liable to be rejected.

() Bfise g 3R GFT & a8 wied sifedl W R s fear St

The bids received after specified date & time will not be considered.

(9) Wm&éa%@ﬁﬁ@r%mmﬁwaﬁﬁﬁwﬁwaﬁmml
The bids received through Fax / Telex/photocopy will not be considered.

26. selsfaTe HT Blacklisting
mmmmmmﬁﬁmmwmﬁ%ﬁmmaﬁ
%lmmmﬁmasmaﬂmwmﬁﬁm'%%mm%w
amﬁm%mmﬁ,ﬁﬁﬂmaﬁﬁmaﬁéﬁﬁqﬁwwmm
ﬁy@wﬁmﬁwwﬁ,hsﬁmawa@wm%l

Company/Firm blacklisted by Govt/PSU/Corporate organization are not
eligible to Bid. If at any stage of bidding process or during the currency of
contract, such information comes to knowledge of Custom House, Cochin, the
Custom House, Cochin shall have right to reject the bid or terminate the
contract, as the case may be, without any compensation to the bidder.

57 geh et FT MR Fad TG FaRet & el gl

All disputes will be subject to local jurisdiction only.

28, ALYEYAT Arbitration

ﬁﬁw,aﬁsﬂwwmaﬂamﬁ&r@mﬁw%mmmmﬁm
sﬂﬂ?éﬁﬁﬁﬁﬁﬂﬁ%@ﬂﬁaﬁﬁmmmﬁam%ﬁy@w,mﬁ%,
ﬁﬁa@rmwﬁﬁmmm|mmﬁﬁmmﬁmaﬁmﬁ$ﬁm
STeT BWTT| FEIEAAT T TURT Hifded g1l

All disputes or difference whatsoever arising between the parties out of or
relating to the construction, meaning and operation or effect of the purchase
order/work order or the breach thereof shall be settled by reference to
arbitration by Commissioner, Custom - House, Cochin. The award made in
pursuance thereof shall be binding on both parties. The venue of arbitration
shall be Cochin.
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29. YT geaT Force Majeure

sy f 3 & e, fedr o wEw PR oW EESlla # nfRe Sl wel &
FrifrTes R oS, geAe & Al w1, Rfde fage, feere, s, faewie,
FeEdr 3 & fue anr TR gfaesl (S8 d [ dIed TeT SHgl SIeem) gart
oof &7 & 71 s &7 § o a1 Refad fwr snar § d & dred gee & way A7
A galt GERT TE-eEY O "eAr F o R & v Afew T oW F 3R W Qe
TeT O GHTET HeAl $ WYUR W SH SF IT GHSIHY B TACT I & 9 61 gt 3R
T & et i ¥ F B h g § 3@ TER F FRfASES J g A1 faee & faw
WWWWW%IWWW#W@#%WWWW
JIATEROT Bl W &% & FHSA & Asues ST 3@ ST A1

If, at any time, during the continuance of the agreement, the performance in
whole or in any part by either party of obligation under the agreement shall be
prevented or delayed by reasons of any war, hostile acts of the enemy, civil
commotion, subrogate, earth quakes, explosions, epidemics, and quarantine
restrictions by acts of God,(herein after referred to as eventualities) then
provided notice of the happening of any such eventualities is given by either
party to the other within two days from the date of occurrence thereon,
neither party shall, by reason of such eventualities be entitled to terminate
this contract agreement nor shall either party have any claim of damages against
the other in respect of such nonperformance or delay in performance.
Performance of the contract agreement shall, however be resumed as soon
as practicable after such eventuality has come to an end.

dieitehcll T gEABR T X
Signature and seal of the Bidder
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1.

HITATA_Hl ord Payment Terms:

GWMWWWWQWWWWWWE%LW%
WWMWWWWW%WWWW@
SideaT & 3% @Al § AT A Sree| Wmm%m () fesiien iR
o STeeT| :

Payment shall be done on quarterly basis subjected to satisfactory
performance report by concerned officer and submission of preventive call
report and electronically credited to the Bank Accounts of the Bidder on

presentation of the bills. The payment shall be made to the Bidder within
21 (Twenty One) days of the receipt of such bills.

"ﬁﬁww,ﬂvm%mqaﬁﬁmﬁaﬁaﬂt%mﬁéaﬁaﬁwaﬁ
mmm%mmmmﬁ,wwﬁmwmmﬁmm
SR
At the time of payment of the bills, the taxes liable to be deducted, if any,
shall be deducted at source as per Government rules and guidelines
prevailing at the time of payment.

ﬁéamﬁ@émm%aﬁnmmw@%ﬁ%mﬁkm&ﬁ%mmm
mmlﬁﬁmmﬁmmaﬁammmlﬁmﬁqﬁ
mﬁ%%@ﬁﬁaﬁaﬁﬁaﬂ?mmmﬁﬁnﬁsﬂq@wmaﬁml

Quotations shall be signed and submitted with the current business
address of the Firm/ Bidder. The rates shall be inclusive of all taxes and
other charges applicable. The rates shall be fixed for the entire period of
the contract and no upward hike will be considered for any reason.

i ot et ok el & TR ST | GUR, AR HE @, o FRT-IST,

mw,maﬂigﬂ:ﬁmﬂmﬁmm%l gregf 3R st & 9"
W%Wﬁ,amﬁﬁmmaﬁmm[wmm/m,
FFERes F AT 3R Fcafad T S e “
All the rates must be written both in figures and words. Corrections, if
any, are to be made by crossing out, initialing, dating and rewriting. In
case of discrepancy between the words and figures, the rates indicated in
words shall prevail. Al overwriting/cutting, insertions shall be
guthenticated and attested.

mﬁﬁa/mmﬁﬁéaraﬂiy@éﬂﬁuﬁmﬁaﬂ?wﬁmwm

m|mm%ﬁamﬁﬁmmmﬁammﬁmaﬁmwaaﬁt
mmmaﬁﬁmmﬁ,wwyﬂéﬂa;ﬁaﬁm%ﬁﬁaﬂém
STET AT S|
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The contractors must comply with the rates/quotations, specification and
all terms and conditions of contract. No deviation in the terms and
conditions of the contract shall be entertained unless specifically
mentioned by the Bidder in the quotations and accepted by the
department.

. %W@mﬁﬁwarsﬁ/maﬁf&nﬁ%qﬁwmﬁmﬁgcw
%ﬁvqﬁmaﬁmm#%ﬁwﬁﬂﬁémmml

This Office shall be at the liberty to withhold any of the payments in full or

in part for default in service and/ or for the loss incurred by the

Department as a result of theft, burglary etc.

: aﬁaﬁsﬁwﬁ@mﬁﬁgmﬁﬁﬁww%mmﬁﬁﬁﬁaﬁmmm
mmﬁmmﬁmaﬁﬁ%mwaﬁﬁmmmmm
ST el Y ST gl Sy @ SR 3 AT S¥ER W aerEd gen AR
Mﬁmmmwméﬁmaﬁmmmmquamﬁ%ﬁ
ST aTeT ST § Al b e
In case the Bidder fails to carry out the said services or fails to deliver
services to the desired standards due to negligence of his personnel or any
other reason, penalty as decided by the Department shall have to be paid
by the Bidder. The decision of the Department will be final and binding on
the Contractor and shall not be subject to any dispute or arbitration and
the penalties so imposed will be recovered from the amount/ payment due
to the Bidder.

: wmmmwm%mmﬁﬁﬁaﬁ,aﬁw%wﬁﬁmaﬁ
o, IR T H HOFR G &

This office reserves the right to reject any tender, even the lowest without
assigning any reasons thereof.

.maﬁzﬁﬁﬁﬂéaﬂéaﬁ@mmmwmaﬁr%‘m%mmﬁ
mmm,mmm%mﬁmwm%ma@mmﬁ
m%,ﬁmmwmmmmmlﬁmﬁmw
maﬁm@wmaﬁwﬁmﬁmmzﬁamﬁﬁaﬁﬁaﬁrmﬁw
oem &1 SmeEt :

If any of the information given in a bid is found to be incorrect or
misleading or the bidder refuses to honour the quoted rates at any time
before/ after the finalization of the contract, the bid/ contract would not
only be rejected/ terminated but the bidder would also be barred from
bidding for any future tenders issued by the Commissioner of Customs,
Cochin.
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3-131?51-111 Annexure III

mﬁm(ﬁﬁwmmmmﬂaﬁm_ﬁ) g5 ¥ W
Qualification of Bidder (Attach relevant documents as Heldd
specified) PR ICE
Attached
Documents
. at Pg. no
el ST & dgd Gl Fuel gl el SO A feRar STl
Bidder should be a registered company under ROC. Certificate to
be furnished.

SrfEdr & AF 3T, T8 R, SAUE (9 FAed, AR TIPR),
3§ FfAfa, 1948 & dEq TS FHAN de FeH F WA fHe T

oo T wfer SEd el e

Bidder should submit copies of Registration with department of

Labour , State Government , EPFO ( Ministry of Labour,

Government of India ) , Employees State Insurance Corporation
under ESI Act , 1948 '

Wﬁﬁ%maﬁaw%m%ﬁvwﬁaﬂmm@a@aﬁ

2t =fgul FATOTO/RERR FEd e el

Bidder should be a certified service provider/ partner for make of
equipment covered under contract. Certificate/ Authorization to be
furnished

mmﬁmmﬂaﬁﬁwq\waﬁmﬂ@mﬁ%awm
é:lﬁara%rqgmmgﬁqi@vdmmmﬁaﬁamyﬁ%ﬁaﬁqﬁ
JEIA T ST

~

Bidder should have executed/ completed at least three work orders
of similar services in last three years of similar value. Copies of work
orders along with satisfactory performance certificates to be furnished
ST Y ST TR TR/ T GarT o Toee @1 fonam arm
IRl IR ER- S CRERIRCIN

Bidder should not have been blacklisted ty Central/State Govt.
/Autonomous body/PSU. Declaration to be furnished

Wﬁaﬁmmﬁmmﬁm@%aﬁm/ﬁaﬁm
pliu

Bidder should have office/presence in respective region where
services have to be provided

SR i RN T FE
Signature and seal of the Bidder
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: 317_1,3?1 IV Annexure IV
3% ¥ siadasiadta Qant F & AR STl § ARl F aHAH FFIEAA §F T
FORMAT FOR TECHNICAL COMPLIANCE TO SCOPE OF SERVICES &
SPECIFICATIONS OF EQUIPMENT UNDER CONTRACT

gdiew feery & Wyor veAd Jansit &g darat F AT Compliance
Scope of services for Comprehensive AMC Services of UPS YES| NO
Systems

1. [aieeat @1 &% &1 @yt 3l & AT oA & @Eed T o 3%
Wﬁmﬁmﬁ@ﬁﬁwﬁ%ﬁvwwﬁmﬁ

AR HET TIMRTI

Bidder shall maintain & repair the said equipment to keep it under
normal working condition for normal usage for organization for
entire contract period.

2 ST @7 30 AT & AT ¥ RFATER HaIC e FA AT
%) NITA. & T H A
©) N3.0A. %qﬁag—crmsiaﬁa‘wmﬁ (3NETH T FATOTI A T
¥ FaeeT W)
Bidder shall provide services through its employees:
a) as OEM OR

b) OEM's authorized partners(Certificate of OEM must be
attached) ,

3. | Qam 2 9% & (s oA 3K 8 H ¥ (@I TRA & TR gl FrRifeadl H
(@FER ¥ AR §EE 9.30 FoT § AW 6.00 TN ) Fer HT FARH ATl
af 08 & 3 THET GT AET Al &, A I AT AT TG AT FEA F
T FHFT FARBIRE T TESATS ST TeTeT AT TAfeT ] FehsTsHT Haw
24X7X365 YR W RIAR Jeld el ATfee]

|
The services are to be provided during all working days (Monday to }
Saturday 9.30 AM to 6.00 PM) with 02 hrs respond time & 08 o
hrs resolution time. In case, if problem is not resolved in 08
hours, standby of similar configuration must be provided
immediately to ensure the trouble free service. Breakdown
services are to be provided round the clock on 24X7X365 basis. ‘

4. | Brafaa BaRF (@RErd edF e F Uh aR| Haftd Ty & e
¥ v Pars Ha RAC Tda & e aifee]

Routine Preventive maintenance once in each quarter. Preventive
Call Report must be submitted for respective quarter payment.
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aﬁaﬁmgﬁmawmm?ﬁﬁﬁmﬁaﬁmﬁﬂmaﬁaﬂ?m
mqﬁ%ﬁa@%aﬁaﬁvlﬁmgﬁaﬁm%ﬁgﬁﬁ$maﬁ
mgﬁ%ﬁaﬂ%@ﬁmsﬁawmmﬁ|

The parts which are to be replaced should be of the same or higher
rating/ configuration and of OEM or reputed brand.'In case of
replacement of defective parts, the parts should be accompanied
with proper challan mentioning details of part replaced.

aﬂé‘ﬁaﬁmﬁﬁﬁ%ﬁ,ﬁaﬁwmmﬁaﬁaﬁm

Any preventive repair required will be intimated well in advance

mﬂﬁ%%ﬁﬂﬁﬂvwﬁmﬁsﬁmﬁ%,mﬂ$
R AT F TG AT

Logbook to be maintained for all visits and the same will be kept at
the Computer Section of the Custom House, Cochin

ﬁﬁéﬁﬁﬂi%ﬂﬁlﬂﬂﬁﬁéﬁﬂﬂﬁﬁﬁ%ﬂﬂﬁ@t%%%ﬁﬁ, Shelet
oa et Ity Y St &% 7 anfder g 3pR Rt i Seee ar foRd
a;aframgamaﬁrmamqsﬁr%, ar 7 ofr &% & nffier gem

The contract will not include batteries but on every physical visit the
checking of the batteries, cables & connectors will be covered
under the contract. In any cas€ if batteries are required to be

replaced or shifted to any other premises will be covered under the
contract.

#%mqﬁm#mgﬁﬁﬂﬁmﬁtﬁ(maﬁm
m),m,ﬁﬁmw,wﬁm,qﬁa%ﬂwmﬁﬂﬁma?
mam*mﬁmmmmmﬁﬁamml
S T THR WR] 6T g

The contract charges shall be Fully Comprehensive
including all spares(Except consumables), time, expertise, cost of
travel, transportation in case of sending faulty machine at repair
centre or alternate arrangements shall be inclusive in the
contract. NO OTHER CHARGES ARE APPLICABLE

10

SR e SEERT TR T & T 3 TR e e faRTSil Bies S
g g r i ot T TR S0 & T SR AT S 3 G,
S SR T, PRI T At BT SRS € TSN JHTT
AR W T A E

The bidder firm agrees that they have adequate Technical
expertise / Field experience/ Infrastructure facilities/ Spares in
stock / Business arrangement with OEM/ Back up facilities,
Telephone contacts, Manpower and Statutory Government

approvals / registrations. Documentary evidences will be produced
on demand
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[T e o @ A A @ Ted w3 AR wee 3 A I
aﬁwmmgﬁﬂnﬁ/ﬂﬁmﬁmwmﬁamaﬁwmaﬁ
e G AT G & AR A € F g ared e A

‘ ey 4ar §1 #e §1 T Ay S gl

- Thé bidder agrees to inspect the site at their cost during the

' working hours before quoting the rates and ascertain about the
facilities/ hindrances and generally obtain their own information on

_Imatters effecting the rates and execution of the work. The rates
. quoted will be final.

YR

ST @1 gEdER Td e
Signature and seal of the Bidder
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Equipments Details at Custom House, Cochin

- g UPS
A . T A% : :
S/No- Address Make .. dodr (F)  FEAT
B SL No. CAP(KV) | QTY
|
1 AHAY I 'Numeric 10725051844\ 5.0 1
Cash Section '
2 THdE MCD Numeric |L980621, 5.0 1
3 WE Thre
R ‘Numeric |1V065202824 10.0 1
K Tariff Unit \
| 4 TR ;
Al {Numeric 11130908202 10.0 1
| Server Room \ :
garsagsr, AsFandy #F Igson FT SR
Equipment Details at Airport, Nedumbassery
T .
B \ gqivy UPS
?’N“' Adzm \ Mﬁ: #.9. Ao () wE
/No. ress \ ake SL No. | CAP(KV) QTY
L 1 EAT$3HEET Airport \Numeric 1072405114 | 2.0 1
L
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Annexure V

Qe 91 YT FINANCIAL BID FORM

oS e Rga Fa & v g
FORMAT FOR PROVIDING COMMERCIAL QUOTE

9| dw |[ded @) ghvE UPS

S/No. | Make CAP(KV) =FTE Hed Sl Hed

Tétal Price

HEIT QTY
Unit Price (INR) (INR)

Numeric 2.0 1

Numeric 5.0 2

1
2
3

Numeric 10.0 2 |

et PR ZanT Hae Fses RAE & i Fifda e RAE seqd e = &
mwmﬁﬂ@mwmﬁmﬁaﬁmwmm|

Payment will be released at the end of each quarter subjected to
satisfactory performance report by concerned officer and submission of
preventive call report.

e & @ T W, A% U gaass ¥ welr waw ye afia g e 3N A

LN

gAfeRd g aigu| wﬁ%ﬁmﬁaﬁaﬁmﬂmﬁ,a@,ﬁa@ém
%ﬁ,m%mm@w@mml

The price should include all relevant taxes, port area and airport entry
charges and should be an all inclusive one. The Bidder shall be entirely

responsible for all taxes, duties, octroi, license fees, etc., incurred for
performance of the services. :

%ﬁyﬁﬁwﬂmﬁwﬁﬁrwcﬁﬁﬁ%ﬁwwmaﬁwwmﬁmﬁm

T ST TIfgul

Rates for any additional/optional features shall be mentioned clearly and
separately. ’

2t SRR T F Fie BT o TIRTl Ao iwet 3N weal Al & & Fic R S

EURY
The rates should be quoted in Indian rupees. Price shall be quoted both in
figures and in words. '

Areliehd &1 FEARR Td A
Signature and seal of the Bidder
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