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fafder ¥« TENDER NOTICE

AR F Togafa AR T AeRes NgFd, dAReh I8, Aicedes ges, -9 58
I & ATeIH F Tl A T reerdr Akt @ AR diARew IE A o6 gu Held &
fiex wfeatt & dfpf/gs ddwde & Qv RAfgee 3mala w=a §1 fawer & g
Ffaf@d eEdrsr e &

1. s 3R o, & &1 {awor L 3elEY- |

2. 3aRyS WA TF facciar el D 3T |
The Commissioner of Customs, Custom House, Willingdon Island, Cochin-9, on
behalf of the President of India, invites sealed quotations from all eligible and
experienced vendors for refilling/Drum replacement of printer cartridges of the

printers installed at the Cochin Custom House vide this Notice. The following
documents giving details are enclosed:

1. Terms and Conditions, Scope of Work : Annexure |
2. Necessary Qualifications and Financial Bid : Annexure II

AR gFd, AAew T, ffcdsea gels, Fde-9 fohdr o wror & faer
frdy off I7 T PRI F TFR AT IEGHR P & FFR @S &1 TH FIY H HlS
IATEIR el foRar Sream|

The Commissioner of Customs, Custom House, Cochin-9 reserves the right
to cancel/ withdraw the tender or to accept or reject any or all of the quotations
without assigning any reason whatsoever.No correspondence in this regard shall

be entertained.
4
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3@'&11' Annexure- I

fagH td ad TERMS AND CONDITIONS

. WHEYesh  HgEd, @AYo g, faAfeciHres 3msds, wRe Wex wifEst @
Afpfee/ga Acagdie QAT yerad ¥ & TIU JgY dg Heo, "demes 78, Fifaa
# ot Rl § ey wftat i iforga fcdwede & v ke I g =
rren wafaee-l, §3LHE. eramr, WATyes 8, FAF-682009° & Td W o A
ieg, faetieh 05.07.2017 &1 17.00 o=t & 9gal, Tgam &1 /R A7 30 fRE YR &
eI ¥ faer cradst ¥ T 8 & v 9% Frte ser At g

The sealed quotations for providing services of refilling/Drum replacement
of printer cartridges with superscription “Quotation for refilling/Drum
replacement of printer cartridges of the printers installed at Custom
House, Cochin” and addressed to ‘the System Analyst-1, EDI section,
Custom House, Cochin-682009, shall reach at the earliest but not later
than 1700 hours on 05.07.2017. This office would not be responsible for
any delay or loss of the tender documents through mail or otherwise.

. fAfder & @y sieshdl earT faftad geaeiRa o7 &7 & oRT g3 3ey- Il 9qd
e grem| fordr off aRREufy #, FuiRa a7 & a5 AR TR @l f s
The tender shall accompany a fully filled ANNEXURE-II, duly signed by the
Bidder. Tenders will not be received after the stipulated time, whatever is
the reason of such delay.

. TEvde Pfdee werw Wared wgEd & wHet SN wferor g, deareew qE A
fesii 06.07.2017 F 1100 st @relt STCA| dlelehcl 8 AT & @iel S F AT
39f8Ud ® §6hd Bl

The sealed tenders will be opened before the Assistant Commissioner of

Customs in the EDI Training Hall, Custom House at 1100 hours on
06.07.2017. The bidders can also witness the opening of the tenders.

.W,Wﬁﬁmwﬁmﬁaﬁﬁma:ﬁvmm,aﬁ
for sa0 uge 3@ g G har T @l I TS dlelierl S HHA HcllSoleish Il
ST ¥, & veadr Y 3¢ &), AEe 3R odt R faRnT garr U ay a3 Serr S
Fadl ¥, gud & areliohd 5@ AT H GANT TEIT X 6 a8 FA I A e |
Rl 317 afFa a1 Horoa & AT g7 A BT § A a6 & & F FA g g9
e &1 =g Hedt & faamer & Aoty faF gem
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The contract shall be valid for a period of 1 (One) year, unless cancelled
earlier, from the date of communication of acceptance of contract. If the
work of the selected Bidder is found satisfactory, the AMC can be extended
further for a period up to one year by the Department on same rates, terms
and conditions, provided the Bidder give a certificate that he is not doing
similar work on lower rates to any other person or organization and that
there is no downward trend in the rates in market.Decision of the
Department will be final here.

PAN 3R Qa1 o GolieoT &1 3ear@ fohar SIe @1fge iR Reprs & forw gfaar sedd
LA glat
PAN and Service Tax Registration shall be indicated and copies
shallbefurnished for records.

NP FAeR Td Fd FaX F W P F HRAAVGHA T gl a1 ST afge]

The address of the workshop/ Shop, with telephone and fax number, in
Cochin shall be provided.

. it B PR & wERa Wl FeaEt F 50 oe B Fa vae e &

Wi T3 T AU 36 FaT F axas # o fAfder & @ g¥gd HE aAfeTl
The Bidder should have adequate experience in such services to the Govt.
/Semi Govt. Organizations based in Cochin. Documents in support of the
same shall be submitted along with the tender.

. -had SWIFd MaRTS AeAar3il F [ FE arell FA/TSTEAT & 30 FHelee PICAT
& AIY 3AET Ll

Only the firms/ agencies meeting the above necessary qualifications shall

submit their Quotations in sealed covers.

. SiciEdl, Stet T S g, sugams 3R wfesy PR sRfPTA, (R 9 FeEr 3
Y FH A FER 3T TEAF Fifel & ded Golied gl aIfgw| Sieliehdt @l Hiefely
s, AftgEr 3k duf@e il & 9 H®ET S 3T RE F B J H@&iEd
FET | AT | AIRUIAHT [ TOE PRl & egEr W@ v § 3R ReE sd
FIATETT NI ST % AT AFE 9 FEqd AT |
The Bidder should be registered, wherever applicable, under the ESI &
Provident Funds Acts, the Workmen’s Compensation Act, various Labor
Laws and/ or any other relevant statutory enactments dealing with such
work. The Bidder will comply with all the Legal Rules, Regulations, and
statutory obligations cast on him as per the Central/ State/ Municipality/
Local Bodies relating to such work and all such records shall be available
for scrutiny by this office.

Page 3 of 12




10. ] S & T @ B e oof & ¥ et & @l At g was

11.

Y o 3odud & AU 39 ST F fFFACR 8T SeIAT ST ThaT &l :5Llii°l*dﬁv_\':h'
o e & 3reqarerst 7 faherar a1 Qamst 7 FS FA g1 W 3 Sk A e fhe qd
AT & dAchrel FATST AT ST Wehell ¢

The onus of conforming to applicable laws rests purely with the Bidder and
this Office cannot be held responsible for any violation of the same. Any
failure to comply with any of the above regulations or any deficiency in
service will render this contract liable for immediate termination without
any prior notice.

Ig ey THT el ot gElea, St @ & SRIET g1 Wehell &, @ 3cdeet gl arel foRel
ﬁaﬁwﬁwaﬁmlsﬁmwﬁéqnummdlqlaﬁﬁ@uﬁﬁw
gfaqfc/arfagic daryerar garr & s

This office shall not entertain any claim arising out of mishap, if any, that
may take place during the course of work. In the event of any
liability/claim falling on this Office, same shall be reimbursed /
indemnified by the Bidder.

12, At P % R o FEE B gF RS, A AT g & e oW

FraTery @1 aifaufdt wem AR FrRtew # afaqRd Wl Ig e R ol Sy
a1 dra gaT Fr fRdr off arfaqfd & fow saeerr =€ grem

The Bidder shall indemnify and keep this office indemnified against all acts
of omission, negligence, dishonesty or misconduct of the personnel
engaged for the work. This office shall not be liable for any damages or
compensation to any personnel or third party.

13. 3891 / ST damerar 3R Javedar & sHAAIRAT & & gled drel fohdr & faarg

F enfAe 7€ gem iR W fRdr off g @ diees a8, FfAA AT 3EH foRdr off
FARFT & W @S grar a1 SR-ca 781 g
Department/office will not involve in any dispute between the Bidder and

employees of the Bidder and there shall be no claim or liability against the
Custom House, Cochin or any of its officers on any account.

14. S B S R GEae ¥ BrEt 3R et B e R wHEE & @ & dk

W 0 PfdEr & 9% g IR 3w @ crareiAeRsl WOgEdER IR AR
TIMEF P SH HIATIT H AT HLAT G|

The bidder shall sign and stamp each page of this tender document and all
other documents/ enclosures to be submitted with bid as a token of having
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read and understood the terms and conditions contained herein and
submit the same.

15. dtel e eeee fowms 7 a1 FuiRd sww & IR #ie e foar god gdr g, A
30 TR A8l fohdT SITTar|
The bid received without sealed cover or without quoting the amount in the
specified proforma will not be accepted.

16.Wha Selerar 3R derees 3gad & da w1, SEAeaEl, &8 &1 anr s %
aRR & T Tgep3l o ATPATIHA el arell Tk 3fefeey gl

There shall be a contract/ agreement between the successful Bidder and
the Commissioner of Customs covering all aspects of scope of Work,
responsibilities, penalty clause etc.

17. ewat R 3T cafFa/ss & 5@ SR Y 3U-H F AL & ThaT AT A3C I
STl T FehT|
The contractor shall not sub-contract / outsource the work to any other
person/Firm.

18. goge T OF TRl @ Rl off F Rew & e & fr dfow Al @ ged
dremes E 3R dafeud &t @ 3@ w §1 30 Gey A feel sl g B g wi
TEAT 0484-2668061 & ATLIH ¥ 3nelereh (S3N.3MS) A wred Fr o Fhell ¢

Interested parties can visit the Custom House on any working day prior to
the last day of submission of tender, on prior appointment. Any
information in this regard can be had from the Superintendent (EDI) over
telephone no: 0484-2668061.

19. éﬂﬁﬁf@ﬁméﬁﬂgdléﬁqmd@,wm%ﬁﬁ_Wm Afew ar o
HROT a3 Jamvear F E FE Fd Suar & e, el ot ga9 Sar e
£ Fant A FATT T 1 AAER QAT @ | el 2 (@) TS F AR &
#T A7 0 gEAEy, S 58 AU @ a9 el & ey S@r ala e & fav
TE T ¥, w1 FAf@T AfeH & & dg 3% I FACT F FHAT ol

Notwithstanding anything contained herein, this office reserves the right to
terminate the services of the Contracting Agency at any time without giving
any notice or reasons and without incurring any financial liability
whatsoever to the Bidder. The Bidder can terminate the contract only after
giving a written notice of 2 (Two) months or such time as deemed necessary
by this Department for a smooth transition to new Bidder.
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20. ffder &1 Rl R @ @R w1 Bfey § 3R sud aRomasy Rfaer @ qof

21.

T ¥ IFEHR fRAT ST e §1 6 ST F 9, &/ FIAA H FRIA Hoaod
aﬁ/@aﬁﬁmaﬁwﬁmmaﬁ?/mmmwmmﬁéaﬁm
TATT 3 38 aOw o & RER JeEd g

Canvassing for the tender in any form is strictly prohibited and may lead to
summary reject of the tender.This office reserves the right to cancel/
withdraw the tender or postpone and/or extend the date of receipt/opening
of Rates/Quotations or to withdraw the same, without assigning any
reason thereof.

a3l RQaRl &1 FaReT Fad T A=Al & 37ENT g1em|

All disputes will be subject to local jurisdiction only.

ST 9Td Payment Terms:

Wmﬁwsnmw%mﬁwﬁa?mﬁwwmgﬂﬁ%m@
deleraT & do @l & s R swem e witd & 21 (@Fha) @A & i)
Seirehdl @l aTaTel fama e

Payment shall be done on monthly basis and electronically credited to the
Bank Accounts of the Bidder on presentation of the bills. The payment
shall be made to the Bidder within 21 (Twenty One) days of the receipt of
such bills.

faell &1 SpTa, T & AT gufad WHNT AuAr iR Rafadet & 3eEr afk
F1S var A § o el gl wifRw &, W HY A AT W el A F e forar
SR |

At the time of payment of the bills, the taxes liable to be deducted, if any,
shall be deducted at source as per Government rules and guidelines
prevailing at the time of payment.

FEUA B /AAVETTT & adH SAEATAS gd & G AR gEARRl & 6@y AT R
S TRd| et # anp @l U st sew e arfde @R wifRwl X dfoer T 9@
yafr & v MfRa ghh 3 Rl o SRor @ R o 9 W fER S8 gl
Quotations shall be signed and submittedwith the current business
address of the Firm/ Bidder.The rates shall be inclusive of all taxes and

other charges applicable. The rates shall be fixed for the entire period of
the contract and no upward hike will be considered for any reason.
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4. gl o st AR Rl A foran S wfevl ¥R, AfE FF @, A FifedeT-anse,

afered gedleR, e AR g forgem ganr foar Sier g1 el 3R st & o
fawarfa & @mwer &, weal & @A 9% e @ AW FRET W N WS / Fe,
giFEAea FI e 3R acnfua e aer anfgd

All the rates must be written both in figures and words. Corrections, if
any, are to be made by crossing out, initialing, dating and rewriting. In
case of discrepancy between the words and figures, the rates indicated in
words shall prevail. All overwriting/cutting, insertions shall be
authenticated and attested.

SHERT T X / wreere, fafader iR srqeer & @l At 3 erdl &1 3egares we

aifgul ST d% fF Fieee H Seihdl garT A9y &7 & 3eaw 7@ fhar g 3R

faeImT garr TwR AET fhar a7 ar 81, a9 o Ay & YA R waal F #S acend
T8l AT S|

The contractors must comply with the rates/quotations, specification and
all terms and conditions of contract. No deviation in the terms and
conditions of the contract shall be entertained unless specifically
mentioned by the Bidder in the quotations and accepted by the
department.

wmﬁw@mﬁﬁmsﬂz/mﬁﬂﬁ%qmqﬁmaﬁng

& o qor ar it &9 & el off sparcer @l Uohed & TAIT T g1em|

This Office shall be at the liberty to withhold any of the payments in full or
in part for default in service and/ or for the loss incurred by the
Department as a result of theft, burglary etc.

af; drehenalt QT F QT B F e @R ¥ AT 0 R B roRaTr AT e

AT FHROT H FITST ATHR HT AV A & G Tar g, dl W1 garr ag frar m=r

STATAT Farerar 1 &A1 grm| faHer & @uiy Jfaw 3R SHER W AeFSRT g 3R
fordy off faare a1 AvgTyar & 3l 18 g9 3R e =Y EsufRr arelsar &
S aTel Tl & agel T S|

In case the Bidder fails to carry out the said services or fails to deliver
services to the desired standards due to negligence of his personnel or any
other reason, penalty as decided by the Department shall have to be paid
by the Bidder. The decision of the Department will be final and binding on
the Contractor and shall not be subject to any dispute or arbitration and
the penalties so imposed will be recovered from the amount/ payment due
to the Bidder. ‘
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. TE FRTT FS M FROT gaw foar e o Rfder &1, 787 & 6 ~geraq @faer
oY, IENPR FA & FAFR GAT gl

This office reserves the right to reject any tender, even the lowest without
assigning any reasons thereof. ‘

. IR el F & S S o G AT AT EG FA ATell IS ST §, AT Sielrehddl S
ﬁﬁﬁﬁ@éﬁﬁ@/@mﬁﬁfﬁg‘éﬁﬁamﬁﬁw*u HLAT g, dr Sel/dH
& o dae e fRar Swen, afesd aielied! W H#AReH HYFT g Hiasg 3 SRy
&1 S arelr Teft Afaemat & arel ooy & s e & Sret)

If any of the information given in a bid is found to be incorrect or
misleading or the bidder refuses to honour the quoted rates at any time
before/ after the finalization of the contract, the bid/ contract would not
only be rejected/ terminated but the bidder would also be barred from
bidding for any future tenders issued by the Commissioner of Customs,
Cochin.

T w1 RAar Scope of work

. TR 3H, sos, TR 3R R 3nfe 3pRr dovaw fFe Sira § daF Sl Setg 3rdel
3YIT TAATT (3NSTH) F §41C §T & o1 AR

Toner drum, blade, PCR and Gear etc. if replaced shall be of the make of
original equipment manufacturer (OEM).

. AR FIfes Fr JfwTeiar / Refilling of Toner cartridge

a. JfFfeer X & Tga Ffce 1 Q¥ ag @rell fham Sier =@nfgv 3R 3l ke A1
forar Srre g :

The cartridge should be fully emptied and thoroughly cleaned before
refilling.

b. €R U3 3IPR 39eY g, al 38ell e AfA Tedl, &efel, &3 3Mfe & 39T
W@*Wmmmalw\ﬁqucrd 3BT IUTdccl HI Alefh TAET AT
gl aifRu| gHdr A AP P IR e 3l e # 9T fRT e
& GHE gl AT

Toner powder must be either same as used in the original toner i.e. H.P,
Canon, Brother etc. if available or of standard ink of good quality used
in market. Quantity must be equal to that in the original toner
refilled /reconditioned.

c. Qfber RRT 3T FIREST P HIT F I STH & e o IRy
Test print should be generated after installing the refilled cartridge.
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C. oic @ifestt o fFer 3T / Refilling of Inkjet Cartridges
a. frar = T uge, BRI AT A TEIar A FIEAT F 28 FT AE HEAT AR

Before refilling, head of the cartridges shall be cleaned with the help of
refilling machine.

. ARGt ¥ 3¢ F& wifest & Qfver 87 &= Tnfgu|

Cartridges shall not be refilled using syringes by puncturing.

. wIfEs B e e & TAT 3T qouraedr & arey® Weie 6 HT 3TAET

T
Water proof good quality pigmented ink shall be used for refilling the
cartridges.

.wﬁﬁﬁ@%ﬁ%m%mﬁﬁ%@amﬁmmmlm

&I 3RS &7 F ARSI HET T T g
Cartridges shall be refilled to the specified / rated volume as per
specification. Partial re-conditioning of the cartridges is not acceptable.

. A=Y &Y 3 w1 & YRR A fr gErmar ¥ wifcar @ Jfter wear TiRu)

Vendor shall refill the cartridges at his office with the help of refilling
machine.

FIféslt @ bl & & AT o S F gg 95T @ Tose AR aafad §T &
3HS Fehic UIE T ST HET anfge| afaaed gdhfe ar Affd arer wIféSt @ s
G AT & A f1 S Tifgv 3R v wifeat s Jftefeer & fow a8 o e
afel

Vendor shall visually and physically inspect the circuit part of the
cartridges before taking it for refilling. Cartridges with damaged circuit
or nozzles should be preferably identified at the time of collection and
such cartridges should not be taken up for refilling.

1. YRl & AT smaeas @l A, AN, SRiad 3R FHegqwaed e H caaer
I & g & & SN AR GHAR F Fle FA FAT T AT B U B eI A
@1 A1ETI
All material, machinery, manpower and consumables etc. required for the
refilling shall be arranged by the vendor. Cost of all the items should be
taken into consideration while quoting the charges.

. @ﬁ@ﬁaw@/@?ﬁmmaﬁwmmmmaﬂém
%Wﬁ@mﬁﬁéﬁaﬂ%ﬁﬁﬁmml
The vendor shall obtain the empty cartridges from the respective unit/user

in person and install the filled cartridges in the respective machines within
the time frame mentioned below.
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3. agtaswmwm'gvaﬂﬁsra‘rwﬁa‘»m, I IR Frs F#Ear RO L g, a
o & TIH W ST F Fical H ST Hel AR TFAET & T A HfiT {FFAedr 93
$r gt
After installing the refilled cartridge at the user’s location, in case, any
problem is reported by the user, it shall be the responsibility of the vendor
to check the cartridge at the user’s location and rectify the problem.

4. WW@TW%TWQ@W@W%WWMWH#@*W
& 3 Sheell ®9 § aTSC R ST GRREE F S e 35T A g
It shall be the responsibility of the Vendor to ensure that disposal of the

used toner and ink generated as waste in the process of reconditioning,
shall be carried out in eco-friendly manner.

5. wifesT & Rl R & R g & A 7 I F BeX dagH7 Foa wen Al
The Vendor shall vacuum clean the printer in case of any spillage from the
cartridge. A

6. I Ao & 8 ©el & e 3T &1 AaT Yald e Ay
The Vendor should cater the service within 8 hours from intimation.

7. Ofther fFU 91T FIfésT & IR F s R 3 8, a 95T &1 8 6 & e} Ard A
=& Dftver FLaT =fRT

In case any complaint about the refilled cartridge, the vendor shall refill the
same free of cost within 8 hours.

8. 45T & WHEAERT & v Gt sES/ER carr fafted wefa wafEa Ree
AT A1y

The vendor should keep proper record for goods/services duly certified by
the concerned unit/user.

9. TR & Rama & HRoT e I g1t arel Tl off eharet & 3RUTS I Gary &
S @fRu

Any damage caused to the printers on account of leakage of ink/toner shall
be borne by the vendor. "

Ot
1q-0°
(TH AT FAR S Anil Kumar)

: A9 311-{1’3'3' ADDITIONAL COMMISSIONER
gfafaf 9f¥a Copy to:

1. aifew &1 Notice Board.
2. ArATefesh I8 HT dsarse Custom House website.

3. @idgdr dgase CBEC website
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31'4?!'_'3‘%1' Annexure-II

ITTTF AITAIY Necessary Qualifications

Name of the Organization/ Firms
with full address with pin code,
Phone No, Fax No, email etc.

Name of the Proprietor / Partners /
Directors/ Contact person with mobile
nos.

PAN No. of the Firm.

Total strength of staff/workers
available with the Bidder

List of the Public Sector/Govt.
Organization to which similar
Services have been provided by the
Contractors / Firms / Agencies
during the last 2 years. List of
Government Organizations where
the Bidder is currently providing

services may also be indicated

The Contractor should alsosubmit
Copiesof Registration
Certificateobtained from Service
Tax Department (Ministry of Finance),
Department ofLabour,State
" Government, EPFO (Ministry of
Labour, Govt. of India), Employees
State Insurance Corporation(ESI
Act,1948)and Kerala
Shops&Commercial Establishments
Act,1961 (whichever applicable)

The total Turnover of the Contractor
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Sl no Cartridge No Rate for refill Rate for drum replacement
1. HP 12A Laser Jet

2. HP 122Inkjet

3. HP 502 Laser Jet

4. HP 53A Laser Jet

5. HP 88A Laser Jet

6. Brother HL 2140

7. HP 950 Laser Jet

8 HP 951 laserJet

9 Panasonic KX-FAT 407 LaseJet
10 HP CE 250 Black

11 HP CE 251 Color Cyan

12 HP CE 252 Color yellow

13 HP CE 253 color magenta

14 HP 818 Black inkjet Cartridge
15 HP 818 Color inkjet Cartridge
16 HP 802 Black inkjet Cartridge
17 HP 803 inkjet Cartridge

18 Canon 103 LaserJet cartridge

19 Canon 12 LaserJet cartridge
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