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fafeer §uer TENDER NOTICE

ARA & Tsgafad & IR & SaARew HgFd, SARed T, ffcoies gds, HfE=-9 3§
qEe & AeAH F W M IR 3o At ¥ AT dARed @ A 99 ge fed §
fier #f&Gh & Offorge fcamdie & fav Bfen smbE s=a 81 Bewor & arr
frrafaf@d gradsr deea &

1. foga 3t o, F &1 faaror . Feee-|

2. HTERIF AT e et el ; 3ASY-||

The Commissioner of Customs, Custom House, Willingdon Island, Cochin-9, on
behalf of the President of India, invites sealed quotations from all eligible and
experienced vendors for refilling/Drum replacement of printer cartridges of the
printers installed at the Cochin Custom House vide this Notice. The following
documents giving details are enclosed:

1. Terms and Conditions, Scope of Work : Annexure I
2. Necessary Qualifications and Financial Bid : Annexure II

HAREH 37gerd, Hees g, fafecdoea gds, Ffa-9 fBelr ofr wror & e
fodlr st ar @l FvE A TR a1 3SR o F I0HER WY & 37 J&9U F a2
AR R A o)

The Commissioner of Customs, Custom House, Cochin-9 reserves the right
to cancel/ withdraw the tender or to accept or reject any or all of the quotations
without assigning any reason whatsoever. No correspondence in this regard shall

be entertained.
@“Mﬁw

(va sfaer FHAN S Anil Kumar)
A 311'-!_!,3?{ Additional Commissioner



3!7-_!‘3'!1' Annexure- I

o 9 ord TERMS AND CONDITIONS

L. g aged, deed IE, Rfdded wgds, AR Rew wEe &
ﬁﬁﬁwsnﬁmmﬁtmmma:ﬁmwaamwsmﬁqg,mﬂ
# 7 el ¥ Ricx wftSt f dsRivee dwde & v s OYE Bw wx
Rren el §3ans. g, Wemew IE, PRT-682009 F I W Aeg F
Siee;, fearF 10.08.2018 Y 17.00 asr & uge, UgAT &1 3R AT e FRE geR &
AETH W fATAeT exdEstt & I B & v I9F e BeRer gt g

The sealed quotations for providing services of refilling/Drum replacement
of printer cartridges with superscription “Quotation for refilling/Drum
replacement of printer cartridges of the printers installed at Custom
House, Cochin” and addressed to ‘the System Analyst-1, EDI section,
Custom House, Cochin-682009, shall reach at the earliest but not later
than 1700 hours on 10.08.2018. This office would not be responsible for
any delay or loss of the tender documents through mail or otherwise.

2. ﬁrﬁaaﬁmmaﬁmﬁﬁmm&mﬁwwﬁmgmaﬁﬁv— Il s&gd
F g et o aRfeufy , PuiRa wer & o Pfiee ier 78 & soe
The tender shall accompany a fully filled ANNEXURE-II, duly signed by the
Bidder. Tenders will not be received after the stipulated time, whatever is
the reason of such delay.

3. HewEe WA werw dores sgwa & wower $anE afteor a, W F #
Remi= 13.08.2018 # 1100 ot @l smoaft e ot et & @ o & g
3ufeerd @ @ §

The sealed tenders will be opened before the Assistant Commissioner of
Customs in the EDI Training Hall, Custom House at 1100 hours on
13.08.2018. The bidders can also witness the opening of the tenders.

4. m,mmﬁmwwﬁmﬁwa&ﬁmﬁr%mmm, CRG]
% =09 Tger 39 g 7 frar T A afe gafera SeledT &1 o FaNswE 9=
ST &, & TwH @ 36 o¥, e AR uelt or R gaRr v 9§ 3@ mt sern on
T T, et 6 el 580 3T F AT wegE X PR ag T FE ST G )
Mamwﬁ?rmwaaﬁuaﬁaﬁm%mwﬁaﬁa:ma#ﬁwﬁ
el ©1 39 WesT & fasmer &7 ol 3ifdw gromg
The contract shall be valid for a period of 1 (One) year, unless cancelled
earlier, from the date of communication of acceptance of contract. If the

work of the selected Bidder is found satisfactory, the AMC can be extended
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further for a period up to one year by the Department on same rates, terms
and conditions, provided the Bidder give a certificate that he is not doing
similar work on lower rates to any other person or organization and that
there is no downward trend in the rates in market.Decision of the
Department will be final here.

5. PAN R @aT &% SSlior &1 Seor@ fFam Smem anfye iR Red & e ufesl wega
FEA g

PAN and Service Tax Registration shall be indicated and copies
shallbefurnished for records.

6. mﬁamwmméﬁmaﬂﬁaﬁa:mmmﬂw%mmaﬁm

The address of the workshop/ Shop, with telephone and fax number, in
Cochin shall be provided.

7. delendt F FRT F WHRUAT WEE FEAR F 37 Re B A9 SET wE B
T T P AN T HY F aEdn B o Ffder F @y wege Fwar W)

The Bidder should have adequate experience in such services to the Govt.
/Semi Govt. Organizations based in Cochin. Documents in support of the
same shall be submitted along with the tender.

8. FIA IIFA HAAF AT FT [ &Y ATl T/ & Y e PR &
| 3T A |

Only the firms/ agencies meeting the above necessary qualifications shall
submit their Quotations in sealed covers.

9. @elieRdl, STgT o @y &, @meﬂﬁwﬁﬁm,ﬁ@mwwaﬂ?@
wﬁﬁﬁamﬂ%m@%mmmmlmmw
W,WW%WHWWHWW*@#@@H
FET | U | TR | R P & e @ v R dwr Rerd sw
FAer TR S & fAv A W G #aT g
The Bidder should be registered, wherever applicable, under the ES] &
Provident Funds Acts, the Workmen’s Compensation Act, various Labor
Laws and/ or any other relevant statutory enactments dealing with such
work. The Bidder will comply with all the Legal Rules, Regulations, and
statutory obligations cast on him as per the Central/ State/ Municipality/

Local Bodies relating to such work and all such records shall be available
for scrutiny by this office.

10.mﬂaﬁ$w@ﬁ@rmﬁwmﬁmﬁmwwmﬁﬁﬁﬁ
ﬁﬁm*ﬁvwmﬁmmmmm%i 39w T o
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11.

W#aﬂwﬁﬁmmamﬁﬁﬁémmwsﬂﬁﬁﬁmmqﬁ
AT & FehTel FACA RRAT ST Fehell B

The onus of conforming to applicable laws rests purely with the Bidder and
this Office cannot be held responsible for any violation of the same. Any
failure to comply with any of the above regulations or any deficiency in
service will render this contract liable for immediate termination without
any prior notice,

Tg ey O R oh gie, St A & S & wadl ¥, ¥ 30T g ard R
A gl 9T IR S M 50 wEe W RS affics O o Bl i TRufy & sudy
giagfc/eraqfe damemaTr garT & ST

This office shall not entertain any claim arising out of mishap, if any, that
may take place during the course of work. In the event of any
liability/claim falling on this Office, same shall be reimbursed /
indemnified by the Bidder.

12.Wm$%mmﬁw,mm,aéﬁﬁﬁm@ma:ﬁvsﬂ

13.

14.

Frfierd iy afagfd Fom 3N FeEew F afgia @ o FEie S o s
T rEY et @ et o atfagfd & T seRerRh 76 @)

The Bidder shall indemnify and keep this office indemnified against all acts
of omission, negligence, dishonesty or misconduct of the personnel
engaged for the work. This office shall not be liable for any damages or
compensation to any personnel or third party.

frsmar / e Farverar 3R Aarerar & FaiEt F d @ are R o R &
e FE g AR Wl BRlr o aow & deew E, PRW W sad B s
FOF & [@ens FE grar ar afded A4 g

Department/office will not involve in any dispute between the Bidder and
employees of the Bidder and there shall be no claim or liability against the
Custom House, Cochin or any of its officers on any account.

Sl A g8 e Sraras & PrAl 3R udf # g 3k wEee & @i ¥ dk
wsﬂﬁrﬁaa:mgcaaﬂtmwmmaﬁwmsmﬁm
AT HT 30 FRATAT H STHT HT &1

The bidder shall sign and stamp each page of this tender document and all
other documents/ enclosures to be submitted with bid as a token of having
read and understood the terms and conditions contained herein and
submit the same.
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15. atelr 3= Ag<ee faws & a1 fuiRa wew & afr Aie e e gog @dr &, ar 5@
TR A& AT sen|

The bid received without sealed cover or without quoting the amount in the
specified proforma will not be accepted.

16. 9% Seligral 3R Wares HgFd F T w71, SEEhad, 43 & uv sk &
arY & Tl ugept A wiPARAT T aren v Hegey g

There shall be a contract/ agreement between the successful Bidder and
the Commissioner of Customs covering all aspects of scope of Work,
responsibilities, penalty clause etc.

17.delpdr 78T 370 ofFa/el ) 50 &1 &7 39-5F 7 787 & EFhar a7 33e Qifder
G T HehT|
The contractor shall not sub-contract / outsource the work to any other
person/Firm.

18. 555 Wit 90 AR @ BT o w1 Rew F e & & sifdw ade @ wea
HARES 76 3R Fafou & 1 &@ Fhch §| 38 Ty A R o aE A g v
ATUT 0484-2668061 &% ATETRT A Heetsdh (S.30.308.) & 9o Y T TFAT ¥

Interested parties can visit the Custom House on any working day prior to
the last day of submission of tender, on prior appointment. Any
information in this regard can be had from the Superintendent (EDI} over
telephone no: 0484-2668061.

19.358 fofEd fordt o ool & waclg, 98 coel e off @wa Rem  Afew ar R
FROT §A 3R Faerar 7 6 Fr Qg ggar & e, e off ama Sar voil
HT T3t F FART T F HOFR T @ § S 2 (@) FES @ Ay g
T T gATETE, S 5@ REET B q SdEd @ Re S 3ialaT a1 ¥ v
TE STl §, 7 ffld AT & & a1g 3% @1 AT I aFar 2

Notwithstanding anything contained herein, this office reserves the right to
terminate the services of the Contracting Agency at any time without giving
any notice or reasons and without incurring any financial liability
whatsoever to the Bidder. The Bidder can terminate the contract only after
giving a written notice of 2 (Two) months or such time as deemed necessary
by this Department for a smooth transition to new Bidder.

2o.ﬁﬁaﬂmmﬁmmm%mmmﬁq%ﬁaaﬁqﬁm
IR BT S @b ¥ §W FRioT % O, o / weed Y gy @ aow
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21.

/T B ARG FB TS HE MR/ A A do F AVEFR T FE o RO
TAC 91 38 a9H o 1 IJOFR GRS

Canvassing for the tender in any form is strictly prohibited and may lead to
summary reject of the tender This office reserves the right to cancel/
withdraw the tender or postpone and/or extend the date of receipt/opening
of Rates/Quotations or to withdraw the same, without assigning any
reason thereof.

|1 Taarel 1 FaneT Faa TR =t & 3t @
All disputes will be subject to local jurisdiction only.

LIGIGE #Y I Payment Terms:

. I AfEE IR W R S iR A ¥ aRfaeRe Wogeegiae w9 9

Qelrwdt & dF @wat F FEr R Fvem B wty § 21 (@) B F e
Srefiehcll Bt $gararT fomam S|

Payment shall be done on monthly basis and electronically credited to the
Bank Accounts of the Bidder on presentation of the bills. The payment
shall be made to the Bidder within 21 (Twenty One) days of the receipt of
such bills.

. el @1 are, spTe & wHT afad Wl oret o Ranfadet F seERr @R

FIE 0T W § R FAd g Wik @, & = A 99 W I =S F 92 fF
SRET|

At the time of payment of the bills, the taxes liable to be deducted, if any,
shall be deducted at source as per Government rules and guidelines
prevailing at the time of payment.

HIEA FF DAV &F FAA TS 97 F @Y AN FEanR & 9 o fR
S AR & F ey Wi = ok 3w e wfdw @ el et dfder # ool
yare & fav fARea gl ik Rt off @ror & Bl ofr efr @ famm &8 gl

Quotations shall be signed and submitted with the current business
address of the Firm/ Bidder. The rates shall be inclusive of all taxes and

other charges applicable. The rates shall be fixed for the entire period of
the contract and no upward hike will be considered for any reason.

el o iwEt AN =St F forar ST aRwl guR, R #E @, o ;-
Hfaed AR, Reiw M O R qorr R e §) usel 3k sviest & e
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fowerfa & A &, el % Jo 7 v @ A@Ar IR Wb dEar wT / Fee,
FFATT & gArora 3R acoifa fFar seT @i

All the rates must be written both in figures and words. Corrections, if
any, are to be made by crossing out, initialing, dating and rewriting. In
case of discrepancy between the words and figures, the rates indicated in
words shall prevail. All overwriting/cutting, insertions shall be
authenticated and attested.

. SFERT F1 &/ P, A 3R seqeer A w1 Fawt 3 odt &1 e wen
eV 59 ah & B 7 Sclied garT By &9 ¥ Ieerg A% MR R g ik
frsmaT gomr TR AT Brr R @), A9 9% ey & Orgwl i adl F FE seeE
ST ATAT STwET|

The contractors must comply with the rates/quotations, specification and
all terms and conditions of contract. No deviation in the terms and
conditions of the contract shall be entertained unless specifically
mentioned by the Bidder in the quotations and accepted by the
department.

.wmmﬁ%mmm/maﬁrm%qﬁmmwﬁsmﬁgawa?
fow qut 7 3R w9 & fe o s A dwe & T T @en

This Office shall be at the liberty to withhold any of the payments in full or
in part for default in service and/ or for the loss incurred by the
Department as a result of theft, burglary etc.

. TG SefiehdT a3t F qu A A fawer war §oar 3 S & aEr ar Ry
3 FROT { AT ATl FY Fa0 3 7 e war &, a BT oy au Bear o
AT QTR B AT gl AT F R 3 X SR areTERy @ A
forel off Rare a1 seaeyar & anher A8 g 3N IS Y GsURr aEAT F R
S G I A TS T S|

In case the Bidder fails to carry out the said services or fails to deliver
services to the desired standards due to negligence of his personnel or any
other reason, penalty as decided by the Department shall have to be paid
by the Bidder. The decision of the Department will be final and binding on
the Contractor and shall not be subject to any dispute or arbitration and
the penalties so imposed will be recovered from the amount/ payment due
to the Bidder.

.Wmﬁémmmﬁm%ﬁﬁﬁﬁaﬁ,mm%mﬁﬁaﬁ
&Y, IEPR F 1 JNFT TE@ar &
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This office reserves the right to reject any tender, even the lowest without
assigning any reasons thereof.

9. R Fell # & 7§ FIZ M YA AT AT IFRIE FA el 9§ S &, A1 Scheqar %
F AT ¥ & § GgevaIe A Fre B gE ol W AW § SR B §, ar advsH
F S el AT e Seam, afed aeliae T daTRes e gany s F S
& STt arell el fAfaerat F Sl sy F A 9w & swahy

If any of the information given in a bid is found to be incorrect or
misleading or the bidder refuses to honour the quoted rates at any time
before/ after the finalization of the contract, the bid/ contract would not
only be rejected/ terminated but the bidder would also be barred from
bidding for any future tenders issued by the Commissioner of Customs,
Cochin.

1 & faaor Scope of work

A. TR 3A, 5, IR AR RR 3Ry ser dcdw fre o1 § O s oee s
Wﬁﬂi‘m(aﬁénw)%amtrgtré‘rwﬁaﬁm
Toner drum, blade, PCR and Gear etc. if replaced shall be of the make of
original equipment manufacturer (OEM]).

B. &Y Hfest & YRR / Refilling of Toner cartridge
a. UM T ¥ vgl FfE # g R @il frr amem @R 3R 3redy e o

T ST TR

The cartridge should be fully emptied and thoroughly cleaned before
refilling.

b. 2T UIBST 3PN 399 g, o 3R e’ AT vad, ¥, §eX S A g
few g0 & @A QAT TRT A AR F ST e UTACAT B ATH TR
mmlmmﬁﬁwm@mmmmmamﬁmmm
& GHE BT AigT

Toner powder must be either same as used in the original toner i.e. H.P,
Canon, Brother etc. if available or of standard ink of good quality used
in market. Quantity must be equal to that in the original toner
refilled/reconditioned.

c. UM FFT 71T FIfEST A T F a1 58 ¢ ie o =iy
Test print should be generated after installing the refilied cartridge.

C. $Forc Hifesl # ffbar F=T / Refilling of Inkjet Cartridges
a. Ufher & T I8, e aefier & werran & FfEs & &3 & % #r Tzl
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Before refilling, head of the cartridges shall be cleaned with the help of
refilling machine.

b. ARG & 3 & Ffcar a {fra FE F=m TRl
Cartridges shall not be refilled using syringes by puncturing.
c. WIES  Afber el & AU 3 oA & reTyw e 5% & 39T e

EiRy
Water proof good quality pigmented ink shall be used for refilling the
cartridges.

d. FfEst F wfAfhsed & 3gar uifRa/faa amr & dfve wwar oo wifEs
N IS T A Jh3ea Fe Ty 787 2
Cartridges shall be refilled to the specified / rated volume as per
specification. Partial re-conditioning of the cartridges is not acceptable.

e. 93T &I U FRIET 7 JRler 7w Fr ggroar T wifdst « Hfea w=r =ifkol
Vendor shall refill the cartridges at his office with the help of refilling
machine.

f. #fESt # AT FA & AT o 7 T uger 9% wse ¥ aeals w7 @
3H WhHiT UiE Y ST N AT SfFIET il a1 b arer Ffes o oA
FS AT & g fr Sl aifRe ik 0w FEE SR & e S8 & aen
AT
Vendor shall visually and physically inspect the circuit part of the
cartridges before taking it for refilling. Cartridges with damaged circuit
or nozzles should be preferably identified at the time of collection and
such cartridges should not be taken up for refilling.

1. ffpfeiar & fore smavas welr awel, Aefedl, sriga 3R segreen R € saawn
dsY & ZaRT & & S wRU) YR A e e §ea @ met oo #r e A
@ FIfgy|

All material, machinery, manpower and consumables etc. required for the
refilling shall be arranged by the vendor. Cost of all the items should be
taken into consideration while quoting the charges.

2. 9 I WS SHFSATR T W Fies A ured H=Tm amiew AR AR & a8 goaarr
F MR M gU wifes A it A=t & oo iRl
The vendor shall obtain the empty cartridges from the respective unit/user

in person and install the filled cartridges in the respective machines within
the time frame mentioned below. ‘

3. PR & FIA W M U FEST A qo F a1, A Yok RS Foear NOE a=ar &, o
R & TR WA F FIES F A A AW TAET F Y WS P el I
$r gt
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After installing the refilled cartridge at the user’s location, in case, any
problem is reported by the user, it shall be the responsibility of the vendor
to check the cartridge at the user’s location and rectify the problem.

. FEIAT T gU IR AR Jehrifeler d 9fohar & oAy TTRa anlr Ty & §3 F w9
H 3 Haell T F aAve fmar sien gARaa s 1 Seagr dsT 7 gefr

It shall be the responsibility of the Vendor to ensure that disposal of the
used toner and ink generated as waste in the process of reconditioning,
shall be carried out in eco-friendly manner.

. FEST & ey goR & R g % AT 7 I3 B DR d9g@ Folle e o)
The Vendor shall vacuum clean the printer in case of any spillage from the
cartridge.

. I fAd & 8 Hel & #fiav 93T T Far veid aer TIfev]

The Vendor should cater the service within 8 hours from intimation.

. el fhT a0 wfésT & TR F HI Riwrga amch §, o I & 8 B¢ & iR Aqvd 7
50 Qe e afgu]

In case any complaint about the refilled cartridge, the vendor shall refill the
same free of cost within 8 hours.

. dST N FAFAEET § v d6ta swEger R Rfted e saa R
TG =R |

The vendor should keep proper record for goods/services duly certified by
the concerned unit/user.

. TSR & RAE & FRor Bet # gt aror ey off e i oS §T g A
ST =gy

Any damage caused to the printers on account of leakage of ink/toner shall

be borne by the vendor.
W’*‘ «

(V¥ HAT FHR S Anil Kumar)
HYY 3TI"‘_-'I°?FE|' ADDITIONAL COMMISSIONER

wiafaf 9fa Copy to:

1.0f¢w ¥ Notice Board.
2. HAges 9g $r dewErse Custom House website.
3. Hidingdr dsase CBIC website
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317_1*«;!1' Annexure-II

IMITSF ATV Necessary Qualifications

Name of the Organization/ Firms
with full address with pin code,
Phone No, Fax No, email etc.

Name of the Proprietor / Partners /
Directors/ Contact person with mobile
10S.

PAN No. of the Firm.

Total strength of staff/workers
available with the Bidder

List of the Public Sector/Govt.
Organization to which similar
Services have been provided by the
Contractors / Firms / Agencies
during the last 2 years. List of
Government Organizations where
the Bidder is currently providing
services may also be indicated

The Contractor should alsosubmit
Copiesof Registration
Certificateobtained from Service
Tax Department (Ministry of Finance),
Department ofLabour,State
Government, EPFO (Ministry of
Labour, Govt. of India), Employees
State Insurance Corporation(ESI
Act,1948)and Kerala
Shops&Commercial Establishments
Act,1961  (whichever applicable)

The total Turnover of the Contractor
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Sl no Cartridge No Rate for refili Rate for drum replacement
1. HP 12A Laser Jet

2. HP 122 Inkjet

3. HP 502 Laser Jet

4. HP 53A Laser Jet

5. HP 88A Laser Jet

6. Brother HL 2140

7. HP 950 Laser Jet

8 HP 951 laserJet

9 Panasonic KX-FAT 407 LaserJet
10 HP CE 250 Black

11 HP CE 251 Color Cyan

12 HP CE 252 Color yellow

13 HP CE 253 color magenta

14 HP 818 Black inkjet Cartridge

15 HP 818 Color inkjet Cartridge
16 HP 802 Black inkjet Cartridge
17 HP 803 inkjet Cartridge

18 Canon 103 LaserJet cartridge

19 Canon 12 LaserJet cartridge

20 HP LaserJet pro MI2W (79A)
21 HP Laser Jet Pro M203 dn(30A)
22 HP Laser Jet Pro M203 dn (18A)
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