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Trade Notice No, 15/2020
Sub:- Disaster Recovery (DR) Drill planned from 21st to 23 August 2020 - reg.

It 1s brought to the notice of all importers, exporters, Customs Brokers and
other trade formations that Directorate General of Systems, Central Board of
Indirect Taxes and Customs (CBIC) would be conducting a Disaster Recovery
Drill from 20:00 Hours on 21st August 2020 to 12:00 Hours on 23«
August, 2020.

1. In this respect 22rd August 2020 will be a normal working day for ICES
and all the functionalities will be available.

2. Document filing at Service Centers and through RES would be stopped at
20:00 Hours on 21st August 2020.

3. Work on ICES application at this location either by officers or by service
center must be completed by 20:00 Hours on 21st August 2020.

4. ICES application is expected to be available again from 10:00 Hours to
19:00 Hours on 22rd August 2020 (Saturday).

5. Since 22/08/2020 would be a normal working day for our site, officers
(covering complete workflow of ICES application) shall be present as
normal on 22nd August 2020 from 10:00 Hours till 18:00 hours for
carrying out transactions in ICES application.

6. Service Centre shall be operational on 22/08/2020 from 10:00 Hours to
18:00 Hrs.
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Alternate System Manager

Annexure: ICES Advisory 30/2020

Copy to :
1. Commissioner’s File
2. Official Language unit for bilingual
3. Website
Copy Submitted to:
The Chief Commissioner of Central Tax, Central Excise and Customs
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