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OFFICE ORDER NO: 01/2019
Sub: Inclusion of Recovery of Arrears as a parameter in APAR - Reg.

At present, while assessing the performance of officers in APAR the parameter
“Arrears of Revenue” already exists in the APAR format. However in this regard,
revised guidelines on writing of APARs have been issued vide letters
F.No.8/B/30/HRD/HRM/APAR/2016 dated 05.07.2018 and
F.No.8/B/30/HRD/HRM/APAR/2016/Pt.I dated 14.12.2018 whereby the DGHRD,
CBIC, has included arrear realization as one of the parameter in assessment of
annual performance (APAR) in respect of officers dealing with revenue arrears.

Hence, all Group A’ (C & CE) officers and Group ‘B’ (Gazetted & Non-
Gazetted) officers in the Zone are hereby informed to ensure that assessment with
regard to arrears of revenue should reflect the special efforts made by the officer in
respect of the arrear realization in his /her jurisdiction and also should furnish the

results obtained.
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(SUMIT KUMAR, IRS)
COMMISSIONER OF CUSTOMS
F. No.: S-60/1/2019 RR Cus. '
Dated: 02.04.2019

To
1. All Sections and Officer concerned.
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