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Officers of Customs are deployed on board foreign cruise vessels arriving at the port
with the object of discharging various functions under the Customs Act, 1962.
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Complaints are however being received that some of the officers so deployed are
‘raising improper demands on the vessel and threatening delayed clearances’. It is also
alleged that officers who are not posted on duty attempt to visit these vessels which are run
under high security protocols.
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Such conduct is wholly unacceptable and officers shall refrain from such practices.
Complaints in this regard will be meticulously pursued and unwarranted conduct strictly
dealt with.
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Officers shall appreciate that such conduct, particularly on board cruise vessels, not
only defiles the professional integrity of the organisation but also vitiates international
perceptions on India. Officers shall therefore not only maintain high standards of integrity

but shall also display highest degrees of professionalism, decency, decorum and refinement
while on board such vessels,
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Supervisory officers in the rank of Assistant Commissioner shall conduct periodic
checks to ensure strict compliance with the standards as above. ‘
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These instructions shall apply ipso facto to officers on board chartered tourist
aircrafts arriving at Airports.
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