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179- tit' t) It GOVERNMENT OF INDIA 

4i=ticiq MINISTRY OF FINANCE 
m,31t-q ORM DEPARTMENT OF REVENUE 

*4* 31-5FW VT 41( Atzfr 	Gil 
CENTRAL BOARD OF INDIRECT TAXES AND CUSTOMS 

RTp-"T 31-rejTm-r wrzrf m:r 
OFFICE OF THE COMMISSIONER OF CUSTOMS 

44-ifp4i 	 419-682009 
CUSTOM HOUSE, WILLINGDON ISLAND, COCHIN-682009 

Website: www.cochincustoms.gov.in  
	

Control Room: 0484-2666422 
E-mail: commra,cochineustoms.gov.in 	 Fax: 0484-2668468 

DID No. 2835100 

VIGILANCE CIRCULAR No. 02/2020 

Subject: Circulation of instructions for information and compliance by officers - Reg. 
********** 

Kind attention is invited to the below listed instructions issued by the various 

authorities shown there against. The instructions are circulated for information and strict 

compliance by all concerned. 

Sl. 
No 

Instruction no. and date Issuing 
Authority 

Subject 

1.  F.No.A.32012/31/2020-Ad.III-A 
dated 29.09.2020 

CBIC Representation of transfer on service 
matter — reiteration of instructions. 

2.  F.No. 	A-32018/13/2019-Ad.III. A 
dated 09.10.2020 

CBIC Monitoring the performance of freshly 
recruited officers who are on probation 
period 

3.  F.No. 	V-500/193/2017/Pt.V/9599- 
9655 dated 21.10.2020 

DGoV ODI / Agreed List - Officers 

4.  HRM-II/POL2/MISC/2/2020-Pol 
dated 	.11.2020 

DGHRD Officers posted/exceeded long tenure 
in 	sensitive 	posting 	should 	be 
considered more for a longer stint in 
non-sensitive postings 

5.  F.No.33012/1(s)/2008- 
Estt.B(Pt.)dated 12.09.2008 

DoPT Participation 	in 	any 	form 	of 
strike/mass 	casual 	leave/boycott 	of 
work etc. by government servants 

(MOHD. YO 
COMMISSIONER OF CUSTOMS 

End: As Above. 

To 

I. JC 

2. All DCs and ACs. 

3. All sections of Custom House/ Airport/ CSD/ PAD/ ICTT/ Docks/ ACC. 
4. EDI - For publishing in the website of Custom House, Cochin. 
5. Commissioner's file/ Notice Board. 



125586(1)/2020/CRU-0/o Commr-Cus-Cochin 

1'l . No, A.3201 2/3 1/2020-Ad.111-A 
Government of India 
Ministry of Finance 

Department of Revenue 
Central Board of Indirect Taxes & Customs 

***** 

4111  Floor, Fludeo Vishala Buidling 
Bhikaji Coma Place, R.K. Purarn 

New Delhi-1 10066 

To, 
	 Dated: - the 29th  September, 2020 

All Cadre Controlling Authorities under CB IC/DGI-IRD, New Delhi. 

Sub: Representation of transfer on service matter - reiteration of instructions -
regarding 

********* 

Sir, 

A reference is invited to pant 2 of Board's (Mice Memorandum No. A I 0A22/4/20 6-Ad.11B dated 200  December, 2016 (copy enclosed) and various instruction issued by DoPT on 
the above cited subject, including DoPT U.M. of II"' Aug. 2015 referred to in Ministry's O.M. 
dated 20th  December, 2016 mentioned above (Copy enclosed). 

2. 	It is seen that various Offieers/Oflicials are Ibrwarding their representations directly 
through other authorities on the issue of their transfer/service matter to Ministry/Board. by-. 
passing the prescribed channel i)leommunication. 

3. It is therclOre, requested to sensitize the Govt. employees working under your zone 
regarding these instructions, as already communicated vide Para 2 of Ministry's U.M. dated 
20.12.2016. 

Encl.: its above. Yours laid-111;11y, 

c---) 	A- 
L:— 

Deputy Secretary to the Govt. of India 
011-26162693 
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1No.10A2.2/412016.-Ad.1113 

Government of India 

Ministry of Finance 

Department.  of Revenue 

i:entral Board of 1..:AcRie ancl Ciistoms 
• • A A A 

Now 	tht.! 21J t)u;rbe 

firsposal 	 receiver] from Floit'ble Member:, 

Parliament f(daill 19 10 service matters of officials of Custom-. 

anti Central rxr,iso regarding. 

A iim111.)('I 	 aro IstHiLq it-wiiivv.(111(.)111 Mt , VII 

ononittiiq 11:.iti..,10r..dpw11111y,ot ottiGt:14.,.. (•tc. bi:::10rIciim.) 10 ...:1.1:00111- .. 

/11.);z1Iinv:I 	 itIt)'( ttiI1ilt 	 ti01k1,‘I • 

1iittto ir 	:I011( 	 v(inott; 	 hilvo Iioort 

	

11;tve t)O(fii iovik,!wed cirid ho tollowinn hit 	1-.)or.?ri ih 	iii 

	

with tlie 	t ov if of 110111)1n I ini.int.:n Mu ilor II ml: 

	

(i) 	 from 	 parrim11,7,!. : 

1 ()I tH111..j1;11 fitIIiiiJ ()1 	 t li;e0; 	V11101 	it 

Ii 	iL1IOiiLI¼11H 	it lt-ipf?(:it1113 arid 1i'llei- •1:01111111Sli..il 

.1 I. 	(N4/11 (.1.:1./f- 11f .'"(1) 	( ritOlip 	 inny 

-,ii;bli,rojw,tclt.!Litiiiiit 	 i)1 111)111)1H 

IL o 	iiniy lift. NO lilt, 	C011 

	

( i) 	 fekitiestt.; 	 from U it 	IVIGnilk.m. t; of I 	ti mnrimi ii 

to 	 • 

‘,- .Ansftly 	L1ckm.)vvktdr..jc:(.1 110111 milost(it'%; k)ttict..! Ott,: 

thotc. 	I 	;111i.;0.1iii ill (it W1 011,i) 	alto 	111)0 	lOt 	01;.1t 	C:.1".A0 10 • . , 

1) OW; I t.:011,;`,..; It 	 (110p01. 	x 	mmttmmfImiii, Vtlid1111 	I 	kir 

NIt ,ffli.)( ,1-, of  

i t i 	) 4 	 1)1 t 

Iiikit i 	 tclit ii 	Iiit 	liii 	1;011(:(.ii 1 it'd 	t iL 	1 	LOt iii it 

:01 I 11111': -.t,101 	hi: 	l(111 	 i(ini 	 1 ,  1. 

I 111111(11 	ivlinister rit state: 1,-it 

vjiII it 	ii it 	(1 	tI FooipIOf tivi: 
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f 	rho ?thovr..!, 	piovIsiorm of DOI '1 insinic,fion:i isritred VW0(' O M 	NO 110 Li/1'lH/20 rci :i1V\ HO 	(L11(10.:)1 D8,201:-) 
ropiesenfahrio front nowommonf 	

orito.'„Q mattor; shall h. 
ntotrqn1 ,ro 1110 n011i)O of ;)H C,rivnianiont ;T:(!ivan(!.; by (.2—uire ConlinOinri 

tit WR0101100 	 In,,;fruliorif: 	Hio C;ovornment sort/aid!, 
diSCOlinaly action will I'm lakcn as pnr condrioll.;ulos, !)(A 

3, 	
i)hove in;;Iii.whons inny kindly llt,  nolnd for inf(:manor) and !=,frir cotni)lianco, 

(A. K. (..);.rdiii; 

Direolor Ad. It 

All Carla! 	
Aufilorifin:; Linder CI WC 

PS to 1:M/MOL;(1 )/,`_;o.c.ri..laryM)/Ch;wfmNrqr(;)/A1.1 Mem 
CIWC/..);-;(Achiln.), 

:3. 
el • 	

i.i)11UCtOr (AdI\/A)/ pis; ((Ad 	(Ad.ili A&C) 
Manatior, Dirootoralo of :;wilonls, Dolhi 
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125586(1)/2020/CRU-0/o Commr-Cus-Cochin 

F. No. 11013/08/2013-Estt.(A-III) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

Establishment A-Ill Desk 

North Block, New Delhi 

OFFICE MEMORANDUM 
	Dated August 31, 2015 

Subject 	
Representation from Government servant on service matters - 
reiteration of instructions - regarding. 

The undersigned is directed to refer to O.M. of even number dated 6th June, 2013 
wherein instructions have been issued on submission of representation by Government 
servants about their service matters. In spite of these instructions, it has been observed 
that Government servants including officers/ officials of para military forces and Army 
personnel continue to represent directly to the Prime Minister, Minister, Secretary (P) and 
other higher authorities, directly. 

2. 
As per the existing instructions, wherever, in any matter connected with his service 

rights or conditions, a Government servant wishes to press a claim or to seek redressal of a 
grievance, the proper course for him is to address his immediate official superior, or Head 
of his office, or such other authority at the appropriate level who is competent to deal with 
the matter in the organisation. 

3. 
Such submission of representations directly to_ other authorities by:_passing the 

prescribed channel of communication, has to be viewed seriously and appropriate 
disciplinary action should be taken against those who violate these instructions. This can rightly be treated as. 

 an unbecoming conduct attracting the provisions of Rule 3 (1) (iii) of 
the Central Civil Services (Conduct) Rules, 1964. It is clarified that this would include all 
forms of communication including through e-mails or public grievances portal etc. 

4. 
Attention in this connection is also invited to the provision of Rule 20 of GCS 

(Conduct) Rules, 1964 prohibiting Government servants from bringing outside influence in 
respect of matter pertaining to his service matter. Representation by relatives of 
Government servant is also treated as outside influence as clarified vide MHA OM No. F.25/21/63-Estt.(A) dated 19.09.1963 

5. 	
It is reiterated that these instructions may be brought to the notice of all Govt. 

servants including officers/ officials of para military forces and member of armed forces 
and action taken against those who violate these instructions. 

To 

The Secretaries of All Ministries/Departments of Govt. of India 
(as per the standard list) 

(Mukesh Chaturvedi) 
Director (E) 

Telefax: 23093176 

---2/- 
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l'.No.A .32012/31/2020-A d. 111-A 
Government or India 
Ministry or Finallee 

Department Or Revenue 
3oard of Indirect 'faxes & Customs 

***** 

ot_  
coviT, RAL TAX, CENT,. 	1.0  

*c, 

o 

3:1° COCH11,1-‘t Central 

223868/2020/ORMetoraCCGSSOMbile-Thiruvananthapuram 
Or 

4th  Floor, Iludeo V ishala Buidling 
Ilhikaji Cama Place, R.K. Puram 

New Delhi-I 10066 

To. 
	 Dated: - the 29th  September, 202() 

All Cadre Con 	Authorities under CI31C GI IRD, New Delhi. 

Sub: - Representation of transkr on service matter - reiteration of instructions -
regarding 

********* 

Sir. 

A reference is invited to Kara 2 or lioard's Oh liee Memorandum No. A OA 22/4/2(116- 
Ad.1111 dated )001 1kt:ember. 201( (copy enclosed) and various instruction issued by Doff on 
the above cited subject. incind Mg )01't' 0.M. 01'31' 	201f,  ref -erred to in Nil inist ry's 0.M. 
dated 20th  December. 2016 mentioned above (Copy enclosed). 

It is seen that various Officers/011icials arc lorwardinL,  the -  representations directly 
throutth other authorities on the issue of their transler/serviee matter to Ministry/Board, by-
passing the prescribed channel of communication. 

t. 	It is there lOre. requested io scn. itize the 	employees workint2 under your zone 
regarding these instructions. as already communicated vide Para 2 of Ministry's 0.M. dated 
20. I 2.2016. 

End.: rte above. 
	 Yours laitldidly, 

L.L. 

Deputy Secretary to the Govt. of India 
011-26162693 
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1 .. .No.10/111.2/4/20'16-Ati.111:3 

Goveritiviont of India 

Ministry of Finance 

t)e,partnie.nt ot Revel me 

4 ;011tra1 	)ard 	F....xcv.;t.? and Ciistorly:i 

1\14!w IhIhi, tho 	 :'ff f• 

movio34Npum 

Stibier:1: )i'Slif)tial 	 recc:iveuf front 1-lon`ble 

FrIiinunI telatiog to service matters of officials of C:tr...,,tmit•. 

anti Central 17,xcise regarding. 

,P\ 	 kii 	 ;if-0 1,I.!1.1“•1 	 tiomt•.••••, VII' 

It!'"Ialloliditio• 	Ailt‘li•tr-fiAt;IlitthJt 	 etc 	 I() C.til;it)iii•: 

(.14itt.,...41 I)•,c1:-.,• I )t,1):111111,..iip.; Ii 

i1tR 	In •••••• 	 v,11101Iti 	II ri!I 

I 	1117::111tt 'II( HI!,  11:0./0 1i1(EI1 	t:•V14.-iNt 	I 	i II 1(.f. 14)11()WfIli) 	EV.; t)'(!1 (114 	It 

WW1 thC! 	 Z .J 1 	I 	 111:11: 

() ki--.14m11(...Hs/ 	 11(1111 

o1 	 (.;101111 .1\*  ()thct-.1-; iit vjiioii 	k•••,-.•• 

i 	c titc - f 	 It H)t.'Citil:i 0/.1(1 	(:( 	ii111!..i ,.1011i;I "ON'I, ii

I. 	 l(NI )11 	;,(_fe.itt'(.1)iiii 	i'1(Ii 	 (.111C,t-r!-; 

i 	)i:Vit'L Igt-ti if till 	Iii'-  tillitlt-! tit 1 	ilt-! 	it:t .  Mii 	 r411} ir-;r1 

;kik' 

 

Ii IF 	 :i'; thi! 	 niziy 1)11. NJ° 1o11.114-1 (-CP1111111111( dtl.  • 

II C1\' 	 it 

(11) I \ 	 1::`7.1 -3 I 	k'h/l.4 	)111 tilt! I\AL'Irilli:A:; kil PO1[41111..0 

I 	":1 	'•(ii4111{11 ;111( )1 	( 	/I If 	IA,Ii r;pc.. :, ;1( H. , 	1  

001, 	t'J 	 0d,/ 	 1( 	!CI(W(1 1141111 	'I 	t AIWA' 	11!` 

thi 'it • 	I-, 	 (Ji 	 h, 

• TV( ,A 	 0(.1)(1 exiimiritituAi wilIItii ;.1 

it •i 4 "lid 	-hit 

(III) I 	I, .1 I‘ 	nit 	it 71..! -hit 'A I Ii tipi 	Hit! F/1(.11111(1-, oj P:1111;  

	

f 	(0111,.1';'.11, 	OfF: '01)1)011'011ft !Ill :if id 101)111AI 	 (II C..' 	• 

1; 	11 itii 	 it it 	Ii Cn it 	I 	t:011(1:11 it'd 	(Mit 	(:u1I II 

iti 11 1 	 :1 	1411 ( )111.11titfli 	1):1:•;t!li 	411 !hilt h 1,0.111f:it 	p( - 'iv 1:• 4 * 
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223868/2020(ORIDEI1meGMagroZbim-Thiruvananthapuram 

1.isidc!!.; !heUV11-io 	f)v;ions of 	I 	 Issued. OM 	Nr) 	II) i/08/(1 	..-,1U/\ Ili) 	d;-14.:(f t 201 fepre;,:efliniu  m 	 4-Awl 	:,(11 ve•-il it 	c);) 	 nailf.?1:; 	!!‘ 1)101101 le Ihe nolv;11 ( 3 f 111 ( Joveromeo! .',-,00tirok 1)7 C.eldre Controlhi-, Atallorlf/ez-, 	cji VJO fp Oi 	 111!;Irli(11011!; by f bC.!. 	;ovorrimtrO Nnrykoli, (itsciplinary 	
he 1;Akcn ,is per c(NRItir.:I Pules, "Ir1(i4 

3. 	 i0)ove 	 nI;ly kindly irfl iloted for if Ifrni-natient and compfl,fincf! 

(A . K.  

Uirector Ad. II 

Aff 	idi Ciontiolling Aolholifics III 	(f 	C 
PS to rtoimr..y.:41 w.;er.rotnry(1.!)/Ch.;..wywin(1.C)/Ail Mcmlyer:;, 

),CI C, 

Director (Ad IV 	I1/A)/ 	
(Ad.11)/1)i (Ad.III A&13) 

he Websilr! 	
Diwdorate of :3y,'Aerns, 

0 ii 2 30 	r 

3. 
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223868/2020/ORWOhneGOISTroZbim-Thiruvananthapuram 

F. No. /1013/08/2013-Estt.(A-III) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

Establishment A-Ill Desk 

MICE, jamoRatimm  

North Block, New Delhi 
Dated August 31, 2015 

Subject: 	
Representation from Government servant on service matters - 
reiteration of instructions - regarding. 

The undersigned is directed to refer to O.M. of even number dated 6th June, 2013 
wherein instructions have been issued on submission of representation by Government 
servants about their service matters. In spite of these instructions, it has been observed 
that Government servants including officers/ officials of para military forces and 
personnel continue to represent directly to the Prime Minister, Minister, Secreta 

	
Army 

ry (P) and other higher authorities, directly. 

2. 
As per the existing instructions, wherever, in any matter connected with his service rights or 

conditions, a Government servant wishes to press a claim or to seek redressal of a 
grievance, the proper course for him is to address his immediate official superior, or Head 
of his office, or such other authority at the appropriate level who is competent to deal with 
the matter in the organisation. 

3. 
Such submission of representations directly to other authorities by-passing the 

prescribed channel of communication, has to be viewed seriously and appropriate 
disciplinary action should be taken against those who violate these instructions. This ca n 
rightly be treated as an unbecoming conduct attracting the provisions of Rule 3 (1) (iii) of 
the Central Civil Services (Conduct) Rules, 1964. It is clarified that this would include all 
forms of comm.unicadon including through e-mails or public grievances portal etc. 

4. 
Attention in this connection is also invited to the provision of Rule 20 of CCS 

(Conduct) Rules, 1964 prohibiting Government servants from bringing outside influence in 
respect of matter pertaining to his service matter. Representation by relatives of 
Government servant is also treated as outside influence as clarified vide MHA OM No. F.25/21/63-Estt.(A) dated 19.09.1963 

5. 
It is reiterated that these instructions may be brought to the notice of all Govt. 

servants including officers/ officials of para military forces and member of armed forces 
and action taken against those who violate these instructions. 

(Mukesh Chaturvedi) 
Director (E) 

To 	 Telefax: 23093176 
The Secretaries of All Ministries/Departments  of Govt. of India (as per the standard list) 

2/ 
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33668/200/0RUGeforeCCCu@iCroZbtre-  -Th i ruva na nthapu ram 

--2-- 

Copy to: 

1. President's Secretariat, New Delhi. 
2. Vice-President's Secretariat, New Delhi. 
3. The Prime Minister's Office, New Delhi. 
4. Cabinet Secretariat, New Delhi. 
5. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi. 
6. The Comptroller and Auditor General of India, New Delhi. 
7. The Secretary, Union Public Service Commission, New Delhi. 
8. The Secretary, Staff Selection Commission, New Delhi. 
9. 

All attached offices under the Ministry of Personnel, Public Grievances and Pensions. 10. National Commission for Scheduled Castes, New Delhi. 
11. National Commission for Scheduled Tribes, New Delhi. 
12. National Commission for OBCs, New Delhi. 
13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi. 
14. CVOs of all Ministries/Departments. 
15. ADG (M&C), Press Information Bureau, DoP&T 

t 1
/

6
. IC, Department of Personnel & Training, North Block, New Delhi (for uploading the 
same on the website of this Ministry under the Head OMs & Orders--*Establishment-i. 
(Conduct Rules). 

17. Hindi Section, DoP&T 

(Mukesh Chaturvedi) 
Director (E) 

Telefax: 23093176 
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162505(1)/2020/CRU-0/o Commr-CuMecki32018/ 13/2019-Ad.111.A 

Government of India 
Ministry of Finance 

Department of Revenue.  
Central Board of Indirect Taxes and Customs 

4th Floor, Hudco Vishala Building, 
Bhikaji Cama Place, R.K. Purarn, 

New Delhi, dated 9th October, 2020 

All Cadre Controlling Authorities under CBIC 
The Director General, NACIN 

Subject: Monitoring the performance of freshly recruited officers who are 
on probation period -reg. 

Kind reference is invited to DoPT O.M. No.28020/3/2018-Estt.(C) dated 11.3.2019 (copy enclosed) wherein Department of Personnel & Training has 
circulated the Master Circular on Probation/Confirmation in Central Services. 

2. 	
It has been observed that in some cases, Cadre Controlling 

Authorities/Commissionerates forwarding the request of the Direct Recruit officers 
to Board for extension of probation period beyond the prescribed period. In this 
regard, please refer to Para 19 of the above DoPT circular wherein it is clearly 
mentioned that in case of a probationer, who is not making satisfactory progress 
or who shows himself to be inadequate for the service in any way, should be 
informed of his shortcomings well before the expiry of the original probationary 
period so that he can make special efforts at self improvement. Further as per 
Para 20, on expiry of the period of probation, steps should be taken to obtain the 
assessment report on the probationer, so as to confirm or extend or terminate the probation. 

3. 	
It is seen that the instructions of DoPT regarding completion of 

probation period are not being followed properly by some of the 
CCA's/Commissionerates. It has been observed by the Member (A) that all Cadre 
Controlling Authorities need to be sensitised about the system in place for training 
and monitoring performance of freshly recruited officers. The DoPT instructions may be 

brought to the notice of all officers and also to the freshly recruited officers 
who are on probation. EffOrts also may be made in co-ordination with NACIN to 
build capacities, on this subject, amongst officers of all levels of CCA chain. 

Encl.:- as above 
	

Yours faithfully, 

1,4 • .240-17 

To, 

Sir, 

(Mohammad Ashif) 
Under Secretary to the Govt. of India 

011-26162780 
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1 6.211151))/2020/CRU-0/o Comm r-Cus-Coch in 	 Alg hi A-X. 

No.28020/3/2018-Estt.(C)  
Government of India 

Ministry of Personnel, PG & Pensions 
Department of Personnel & Training 

North Bl k, New Delhi 
Dated: I i March, 2019 

OFFICE MEMORANDUM 

Subject: Master Circular on Probation/Confirmation in Central Services- reg, 

The undersigned is directed to refer to this Department's 
0.M. No.28020/ 1 / 2010-Estt. (C). dated 21.07.2014 wherein consolidated 
instructions on Probation/Confirmation were issued. 

It has been decided to further consolidate/modify the instructions/ 
guidelines in relation to probation and confirmation as a Master Circular to 
provide clarity and ease of reference. The Master Circular issued vide O.M. 
dated 21.07.2014 has been suitably updated as on date and the same is 
enclosed. The list of 0.M.s which have been referred for consolidation of 
instructions for this Master Circular is at Appendix. 

Copy to: 

(I)  
(II)  
(III)  
(IV)  
(V)  

• (VI) 
(VII)  
(VIII)  
(IX)  
(X)  

(XI)  

Copy to: 

All Ministries/Departments of Government of India. 

02 

Kumar hatia) 
Deputy Secretary to the Government of India 

Telefax: 23094471 

The Secretary, Union Public Service Commitsion. 

All Attached offices under the Ministry of Personnel, Public 
Grievances and Pensions. 

The Controller and Auditor General of India, New Delhi. 

The Secretary, Staff Selection Commission. 

The President's Secretariat, New Delhi. 

The Lok Sabha Secretariat; New Delhi. 
The Rajya Sabha Secretariat, New Delhi. 

The Prime Minister's' Offite, Neir Delhi. 
The Cabinet Secretariat, New Delhi. 

The Vice-President's Secretariat, New Delhi. 

All Officers and' Sections in the _ Department of Personnel & 
Training. 
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162505 )/2020/CRU -0/o Comm r-Cus-Coch i n 

7. 	A probationer, who is not making satisfactory progress, should be informed of 
his shortcomings well before the expiry of the original' probationary period so that he 
can make special efforts at self-improvement. This can be done by giving a written 
warning to the effect that his general performance has not been such as to justify his 
confirmation and that, unless he shows substantial improvement within a specified 
period, the question of discharging him would have to be considered. Even though 
this is not required by the rules, discharge from the service being a severe, final and 
irrevocable step, the probationer should be given an opportunity before taking the 
drastic step of discharge. 

8. During the period of probation, or any. extension thereof, candidates may be 
required by the Government to undergo such courses of training and instructions 
and to pass examinations, and tests (including examination in Hindi) as the 
Government may deem fit, as a condition for the satisfactory completion of probation. 

MANDATORY INDUCTION TRAINING 

9. In all cases of direct recruitment there should be a mandatory induction 
training of at least two weeks duration. Successful completion of the training may be 
made a pre-requisite for completion of probation. The syllabus for the training may be 
prescribed by the Cadre authorities in consultation with the Training Division of 
DOPT. The recruitment rules for all posts, wherever such a provision does not already 
exist, may be amended to provide for such mandatory training. Till such time as the 
Recruitment Rules are amended, a clause on the above lines may be included in the 
offer of appointment. 

PERIOD OP PROBATION 

10. The period of probation is prescribed for different posts/services in Central 
Government on the following lines: 
S.No. Method of appointment, 	. Period of Probation 
PROMOTION 

Promotion from one grade to another 
but within the same group of posts e.g. 
from Group 'Ct to Group 'C' 

No probation. 

2. 

. 

Promotion from one Group to another 
e.g. Group 'B' to Group 'A' 	, 

The 	period 	of 	probation 
prescribed 	for 	the 	direct 
recruitment to the higher post. If 
no period is prescribed then it 
should be 2 years. 

R. 

2 
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MASTER CIRCULAR ON PROBATION AND CONFIRMATION IN =mu, 
sEgvress 

PROBATION 

1. A' person is appointed on probation in order to assess his suitability for 
absorptAn in the service to which he has been appointed. Probation should not, 
therefore, be treated as a mere formality. No formal declaration shall be necessary in 

respect of appointment on probation. The appointing authority may declare 
successful Completion or extend the period of probation or terminate the services of a 

temporary employee on probation, on the basis of evaluation of performance. 

2. Probation is prescribed when there is direct recruitment, promotion from one 
Group to another or for officers re-employed before the age of superannuation. The 
probation shall stand successfully completed upon issue of orders in writing. It is, 
however, not desirable that a Government servant should be kept on probation for 

long periods. 

3. Instead of treating probation as a formality, the existing powers to discharge 
probationers should be systematically and vigorously used so that the necessity of 

dispensing with the services of employees at later stages may arise only rarely. 

4. Concentration of attention on the probationer's ability to pass the probationary 

or the departmental examination, if .applicable, should be an essential' part of the 
qualification for confirmation but there should be a very careful assessment of the 
outlook, character and aptitude for the kind of work that has to be done in the service 
before a probationer is confirmed. 

5. A probationer should be given an opportunity to work under more than one 

officer during this period arid repeats of his' work may be obtained from each one of 

those officers. The probation reports for the whole period may then be considered by 

a Board of senior officers for determining whether the probationer concerned is fit to 
be confirmed in service. For this purpose, separate forms of report should be used, 
which are distinct from the usual Annual Performance Appraisal Report (APAR) 
forms. The probation period reports, unlike APAR, are written to help the supervising 

officer to concentrate on' the special needs 'of "probation and to decide whether the 
work and conduct of the officer during the period of probation or the extended period 
of probation are satisfactory enough to warrant his further retention in service or 
post;The probation period reports thus do not serve the purpose for which the APARs 
are written and vice versa. Therefore, in the case of all probationers or officers on 
probation, separate probation period reports should be written in addition to the 
usual APARs for the period of probation. 

6. Save for exceptional reasons, probation should not be extended for more than 
a year and in no circumstance an employee should be kept on probation for more 

than. double the normal period. , 
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• 
II " CT RECRUITMENT 

3. 	• 

, 

. 

(1) For direct recruitment to posts except 
clause (ii) below  

(ii) 	For 	direct 	recruitment 	to 	posts 
carrying a Grade Pay of Rs. 7600 or above 
or to the posts to which the maximum age 
limit is 35 years or above and where no 
training is involved 
Note: Training includes 'on the job' or 
'Institution training' 

2 years 

1 year 

4. Officers re-employed before the age of 
superannuation 

2 years 

5. Appointment on contract basis, tenure 
basis, 	re-employment 	after 
superannuation and absorption 

No probation. 

(A) DIRECT RECRUITMENT TO ANOTHER POST IN SAME OR DIFFERENT 
DEPARTMENT 

If a Government servant is appointed to another post by direct recruitment either 
in the same department or a different department, it may be necessary to consider 
him for confirmation in the new post in which he has been appointed by direct 
recruitment irrespective of the fact that the officer was holding the earlier post on 
a substantive basis. Further confirmation in the new entry grade becomes 
necessary because the new post may not be in the same line or discipline as the 
old post in which he has been confirmed and the fact that he was considered 
suitable for continuance in the old post (which was the basis for his confirmation 
in that post) would not automatically make him suitable for continuance or 
confirmation in the new post„ the job requirements of which may be quite 
different from those of the old post. 

(B) PROMOTION 

(i) Persons who are, inducted into, a new service through promotion shall also 
be placed on probation. There shall be no probation on promotion from one 
grade to another but within the same group of posts, except when the 
promotion involves a change in the Group of posts in the same service, e.g., 
promotion from Group 	to Group 'A' in which case the probation would 
be for the prescribed period. 

(ii) Consequent upon the decision of delinking confirmation from the 
availability of permanent posts it. was also decided that if the recruitment 
rules do not prescribe" any probation, an officer appointed/promoted on 
regular basis (after falowing1he prescribed DPC procedure, etc.) will have 
all the benefits• that a person Confirmed in that grade would have. 

3 
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51t 
LEAVE TO.  PROBATIONER, A PERSON ON PROBATION 

11. A probationer shall be entitled to leave under the provisions of the Rule 33 of 
the CCS (Leave) Rules,1972. If, for any reason, it is proposed to terminate the services 
of a probationer, any leave which may be granted to him shall not extend; 

	

I. 	beyond the date on which the probationary period as already sanctioned 
or extended, expires, or 

	

IL 	beyond any earlier date on which his services are terminated by the 
orders of an authority competent to appoint him. 

12. A person appointed to a post on probation shall be entitled to leave under 
these rules as a temporary or a permanent Government servant according as his 
appointment is against a temporary or a permanent post; Provided that where such 
person already holds a lien on a permanent post before such appointment, he shall 
be entitled to leave under these rules as a permanent Government servant. 

13. As far as the matter of Child Care Leave to probationers is concerned, CCL 
should not ordinarily be granted during the probation period except in case of certain 
extreme situations where the leave sanctioning authority is fully satisfied regarding 
the need of Child Care Leave to the probationer. It may also be ensured that the 
period for which this leave is sanctioned during probation is minimal. Further the 
other provisions contained in Rule 43-C of the CCS (Leave) Rules, 1972 will also 
apply. 

14. Joining Time is granted to Government servants on transfer in public interest. 
The period of joining time availed by a probationer on return from leave should be 
counted towards the prescribed period of probation if but for the leave, he would have 
continued to officiate in the post to which he was appointed. 

EXTENSION OF PROBATION PERIOD 

15. If during the period of probation, a probationer has not undergone the 
requisite training course or passed the requisite departmental examinations 
prescribed (proficiency in klindi, etc.),, if any, the period of probation may be extended 
by such period or periods as may be necessary, subject to the condition that the total 
period of probation does not exceed double the prescribed period of probation. 

16. If the Appointing Authority thinks it fit, they may extend the period of 
probation of a Government servant by a specified period but the total period of 
probation should not exceed double the normal period. In such cases, periodic 
reviews should be done and extension shouldridt be done for a long period at a. time. 

17. Where a probationer who  has_ completed the period of probation to the 
satisfaction of the Central Government is required. to be confirmed, he shall be • • 
confirmed in the Service/ Post at, the end .of his period of probation, having completed 
the probation satisfactorily. 

4 
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to complete the probation on account of availing 
Q leave for long duration during probation period. In such cases if an employee does not 

complete 75% of the total duration prescribed for proba.tion-on account of availing 
any kind of leave as permissible to a probationer under the Rules, his/ her probation 
period may be extended by the length of the leave availed, but not exceeding double 
the prescribed period of probation. 

TERMINATION OF PROBATION 

19. The decision whether an employee should be confirmed or his probation be 
extended should be taken soon after the expiry of the initial probationary period that 
is within six to eight weeks, and communicated in writing to the employee together 
with reasons, in case of extension, A probationer who is not making satisfactory 
progress or who shows himself to be inadequate for the service in any way should be 
informed of his shortcomings well before the expiry of the original probationary period 
so that he can make special efforts at self-improvement. 

20. On the expiry of the period of probation, steps should be taken to obtain the 
assessment reports on the probationer so as to: - 

(1) 
	

Confirm the probationer/issue orders regarding satisfactory termination of 
probation, as the case may be, if the probation has been completed to the 
satisfaction of the competent authority; or 

(1) 
	

Extend the period of probation or discharge the probationer or terminate 
the services of the probationer as the case may be, in accordance with the 
relevant rules and orders, if the probationer has not completed the period of 
probation satisfactorily. 

21, In order to ensure that delays do not occur in confirmation, timely action must 
be initiated in advance so that the time limit is adhered to. 

22. If it appears to the Appointing Authority, at any time, during or at the end of 
the period of probation that a Government servant has not made sufficient use of his 
opportunities or is not making satisfactory progress, the Appointing Authority may 
revert him to the post held substantively by him immediately preceding his 
appointment, provided he holds a lien thereon or in other cases may discharge or 
terminate him from service. 

23. A Probationer reverted or discharged from service during or at the end of the 
period'of probation shall not be entitled to any compensation. 
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CONFIRMAMON 

24. Confirmation is de- linked from the availability of permanent vacancy in the 
grade. In other words, an officer who has successfully completed the probation, as 
prescribed under relevant rules, may be considered for confirmation. Consequent 
upon the above decision of delinking confirmation from the availability of permanent 
posts, it emerges that confirmation will be done only once in the service of an officer 
which will be.  in the entry grade post/service/cadre provided further confirmation 
shall be necessary when there is fresh entry subsequently in any other 
post/service/cadre by way of direct recruitment or otherwise. A specific order of 
confirmation should be issued when the case is cleared from all angles. 

25. If, during the period of probation or any extension thereof, as the case may be, 
the Government is of the opinion that an officer is not fit for permanent appointment, 
the Government may either discharge or revert the officer to the post held by him 
prior to his appointment in the service, as the case may be. 

26. Where probation on promotion is prescribed, the appointing authority will on 
completion of the prescribed period of probation assess the work arid conduct of the 
officer himself and in case the conclusion is that the officer is fit to hold the higher 
grade, he will pass an order declaring that the person concerned has successfully 
completed the probation. If the appointing authority considers that the work of the 
officer has not been satisfactory or needs to be watched for some more time he may 
revert him to the post/service/cadre from which he was promoted, or extend the 
period of probation, as the case may be.' There should be no hesitation to revert a 
person to the post or grade from which he was promoted if the work of the officer 
during probation has not been satisfactory. 

27. 
The date from which confirmation should be given effect is the date following 

the date of satisfactory completion "of the prescribed period of probation or the 
extended period of probation, as the case may be. The decision to confirm the 
probationer or to extend the period of probation as the case may be should be 
communicated to the probationer normally within 6 to 8 weeks. Probation should not 
be extended for more than a year and, in no circumstance, an employee should be 
kept on probation for more than double the normal prescribed period of probation. 
The officer will be deemed to. have'Successffilly 'corapleted the probation period if no 
order confirming, discharging or reverting the officer is issued within eight weeks 
after expiry of double the normal period of prescribed probation. 
28. 

A Government servant appointed by transfer would duly have been confirmed 
in the earlier post. In such a case further confirmation in the new post would not be 
necessary and he could be treated as permanent in the new post. However, where a 
Government servant who'has not ilready been confirmed in the old post is appointed 
by transfer, it would be necessary to confirm him in the new post. In such cases, he 
may be considered for confirmation after watching him for two years. During that 
period of two years, the officer would earn two reports in the new grade and the DPC 
may consider his case for confirmatiori on the basis of these APARs. 

******** 

6 
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,c) 

cc) w: 	Tr-A-d-r tr(r1=4---qt 
• : • ' DIRtCTORATE GENERAL OF VIGILANCE 

atsFziv eht 	tliqr 	OtzrciM, Odcl 	 
INDIRECT TAXES & CUSTOMS, 3rd FLOOR, HOTEL SAMRAT 

4112.c4 4-H4 x, oiluietna, 	110021 
KAUTILYA MARG, CHANAKYAPURI, NEW DELHI-110021 

	

F.No. V-500/193/2017/Pt.V/ q sciq _ q 	 Dated \.10.2020 

To 

All Pr. Chief Commissioners of GST/ Chief Commissioners of GST 
All Pr. Chief Commissioners of Customs/ Chief Commissioners of Customs 
All Pr. Director Generals/Director Generals under CBIC 

All Pr. Additional Director Generals/ Additional Director. Generals of Zonal Units 
of DGoV, CBIC 

Sir/Madam, 

Subject: ODI / Agreed List - Officers - Reg. 

A matter was referred to CVC for its First Stage Advice wherein CVC vide its 
O.M. No. 019/CEX/005/461714 dated 25.09.2020 (copy enclosed) has advised CBIC to 
comply with the CVC guidelines and ensure that officers/ officials in the list of 
ODI/Agreed List are not posted in any sensitive posts. 

2. 	The above instructions of CVC are once again reiterated for strict compliance. 

This issues with the approval of Pr. DG (Vigilance). 

Yours faithfully, 

Ends.: As above. 
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-ate • • (710 / Pr. A.O.G. 
'!.•Yrt•RTT 

• :1 eie:Aphie Address 
SAL '3,ICTA: New Delhi bts, 
-Mail Address 

Ziztti 	.... 	.......... 
Iebsite 
-vvw.cve.nic.in  

PABX 
El-2460020a- 

-49'/Fax : 
11-24651186 

*-4174 	Cl c, C1 I. ,3 iTZT)Tr 	 
CENTRAL VIGILANCE COMMISSION .

'too 

14?-14'°q\l' 
401141:4—R. 	 14- 1-110023 

	

Th-,0a''13 • 	 Satatkta Bhawan, G.P.O. Complex, 
at -gotA-4:111Z-4 	04« 

Block A, INA, New Delhi-110023 OFFICE 	MEMORANDUM 
11./No 	 tM9-1 r 2 9 SEP 2020 

	

0e1-1: • • 	 019/cEx/005 

	

4/1;7,1,-“,k;tw's 	 f4.91* / Dated 	25.09.2020.. 

Sub: Complaint against Shri Rakesh Sharma, the then Chief 
Commissioner and others - regarding. 

****** 

Confidential 

    

CBIC may please refer to their DGOV's. U.O. Note F. No. V-

5 00/193/2 0 17 iPt.V./ 1011 dated 27.07.2020 on the subject cited above. 

2. 	On examination of the case, Commission would advise for suitable 

action against Shri S S Behera, Superintendent as. lapses noticed are 

administrative in nature. 

/Commission, in agreement with CVO, CBIC would advise for closure 

f the complaint against Shri Rakesh Sharma, the then Chief Commissioner. 

4. Commission would also advise CBIC o comply with the CVC 

guidelines and ensure that officers/officials in the list of ODI/Agreed List are 

not posted in any sensitive posts. 

5. Further, systemic improvement/change as proposed by CBIC in the 

instant matter may be put on CBIC's website as new initiative. 

Two files received from CBIC are returned herewith. Receipt of 

Commission's O.M. and Department's files may be acknowledged. 

anka Singh) 
irector 

Encl.: As above. 
Central Board of Indirect Taxes and Customs, 
(Smt. Suchitra Sharma, CVO) 
Room No-280, Samrat Hotel, 
Chanakyapuri, Hautilya Marg, New Delhi. 
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Telefax : 011- 25729871 	 Email Id: policy.dghrd@nic.in  
Telephone: 011- 25733146 

Government of India 
Ministry of Finance 

Department of Revenue 
Central Board of Indirect Taxes & Customs 

Directorate General of Human Resource Development 
409/8, Deep Shikha, Rajendra Place, 

New Delhi — 110008 
Date: .11.2020 

To 

All the Principal Chief Commissioners /Chief Commissioners of Central Excise & Customs 

All the Principal Director Generals/Director Generals of Directorate General 

All the Principal Commissioners/Commissioners in-charge of Directorate 

Sub: Officers posted/exceeded long tenure in sensitive posting should be considered more for a 
longer stint in non-sensitive postings — reg. 

Sir/Madam, 

Please find enclosed herewith letter F. No. V. 581/18/2019/9499 dated 19.10.2020 received 
from DG (Vigilance), on the above mentioned subject. 

2. It is mentioned that the Directorate General of Vigilance has suggested that Transfer and 
Posting of the officers posted/exceeded long tenure in sensitive posting may be considered for a more 
longer stint in non-sensitive posting. 

3. In this context, it is stated that Transfer and Posting in respect of Group A officers posted in 
the Zones are effected by the Zonal Chief Commissioner/Committee of Chief commissioners or 

Principal Director Generals/Director Generals, as the case may be. Further, in case of Group B and 
Group C officers, the transfer and posting are effected by Cadre Controlling Authorities of the field 
formations, hence, the subject reference from DG Vigilance is forwarded for necessary action at your 
end. 

Yours faithfully, 

End: As above 

(Arvind Kumar) 

Assistant Director (Policy) 
Copy to: 

1. The Deputy Secretary (Ad. II), CBIC, North Block, New Delhi - for kind information and 
necessary action as deemed fit, please. 

2. The Joint Director (Vig.), Directorate General of Vigilance, Customs & Central Excise, Samrat 
Hotel, Chankyapuri, New Delhi — 110021- for kind information please. 
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Government of India 

Ministry of 	sonnel, Pu'o;ic 	 Pensioils 

Department cif Personne, ar,fiiralriviq 

34/34 

v . 

li:iared the 12.1' September, 2005 

sublecti 
Pa. tidipaticin In 'any form of $trikeirriss casual leave/boycott of work 
etc by Goverhinent servants - CCSi.',Concitici) Rue -- regarding, 

The on ersigned ii: dlreeted to say that the Instructions issued by the 

DE,pdrtment kg Pe,sonnei Its. 1,•aintrici pic,ii-iibit the Governinent . 5e:.r.yants from 

participaUng n .on`(. form W-:..):1.ile.E.., i(IdudinCr tilt:15S ca'..-.;ual leave, ,j0-sloyv e:... or 'n 

any ;)'ay ab -, a',',Y ic.;!-171 f:).(' striVe which •, :ill "be' ir, vlolatirin of Rule .7 of ill(- 

C.C.S.1'Conduct 14.ule, P.-•;64. 	The. Supreme 	ourt had also agieed ,111 several 

judgt-xnems 	at going or, is 5.iclie is 6 g7111: i.:ili;i:,;:nt,luct, tmr..4.,Eir the Cor'iduct ROCS 

aid that rfr,s ondi.ict by the Government empli:Yfee5 !!-.; requlre.d to be dealt with. In 

al:rot:dance V !tr. 13W, 	Arry etriDioyee. rjoiric, On stilke in any form would face the 

ciphsequenceit which, Cr`-;Ides dectoction of wai- es, Iril`.), also include appropriate 

• clisciplinan,• ::1 -tIrin, 

3.3int —ohs,..i1,-,ittiv;:,? t,:Eli.t- iini: 	,:lClet, 	Cenl-A -al Government erhpioyees is 

:-...iireecty 

 

Co 11~ 	0c.;. 	Tti,;-; ',;.7.nr:.-,..rhe l,as aen ntY*.oducei:: vilith the ob3ect of 

(,)i-orrotliig •-iri-rinriiou.; rattilior.s and 	•eiec...inri9 rah' r;:ireateLit measure of 

,_.t.:01:!PVF111014. 1 et,,,n-er, .1..te ,;.:;nvf.-!rncrient, In il 	capaclty as ompioy4,r, and tl)e 9e 	is 

l-5.00'i .- !tsi e 	• v2,Yees to matters of COCnnitol concern, and with the db:lect, further 

of increasing tlhe effickney of the public serv{7e. 

3. 	Trierefoi•e 	 m , apart fro 	the fact that any form of strike/ Mass casual 

laviejboycot of work would be In vlolatlwi,of rho CCEACenduct).Rilii4, 9•01r.10 9r.i •. 
any form of :;1:0,',e wit! 3±S 5 hdt l.it in 1:11::: interest of the employees. Accordingly, 
the undersig led ls directed to co:iveiv that if any employee or an :assooleitionfdroup 
of employee:, once' any nomenclaturf?, in,di..0e in an'i form of •strikeiboycott of 

Yft7ii'V ir, p1-175(1a".- 	,,r)t at 	eltci.jed dernandii, or dend any letter conveying of their 

Intention to dreianizei any soon event, in 1!.,-.Trff. 01 the provision ii mentioned in para-

1 I above, th salary of sort; employcn; •e (-y, the (-1-.)) / (b..:es in qiIi.i.stion shalt not be 

paid and ti e der.alis of such amplovees shall have to he intimated Le the 

concerned Woe. 	where such en event took place to the Administrative 

r frilhistry/Depi -rtrrieni: con c erned, within 1..'S (lays of such 1r:tide:A for a decision on. 

how to tree_ the elyiuthorized -,:h. .r.ce -r-:•.-,:,Isi,,--)i-led by such aln action by the: 

employees. Thls will be ',Fitt-loul- ;.)rejudii:e. tr 6:"1y discIplinary action remit may be  
initiated agdinst such employees. Ail Mihistries/Departments are requested to 

	

bnivg the cc.)41:ents .,7>! c.i'ls 0.M. to 	0 	' itt cc.p-v-..r.ftcr: offices uncle! !hem 

• 
(Soneell<. Aroral 

Secretary to the Go iatmimertt of India 

P\11 	 eparbilt:.'ilt.S. 
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