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Kind attention of all importers, exporters, customs brokers, members of the
trade & industry and all other stakeholders is invited to the CBIC
instruction vide F.No. 390/Misc/3/2019-JC dated 27.04.2020, issued (o
various offices under CBIC on the above subject (copy enclosed).
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While ensuring compliance with various guidelines and instructions issued
by the Government and public health authorities with a view to contain the
spread of COVID -19, Board has decided that personal hearing, in respect
of any proceedings under Customs Act, 1962, given by various
authorities, such as Commissioner (Appeals), original adjudicating
authorities and Compounding authority, may be conducted through video
conference facility.
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Broad guidelines to conduct such virtual hearing are provided by the Board
so that ongoing Customs work of appeals and adjudication are completed
expeditiously for quick delivery of justice -through quasi-judicial
proceedings and in compliance of overall directions given by Hon’ble
Supreme Court under Article 142 of the Constitution of India (refer Suo
moto Writ (Civil) No.5/2020). This would also facilitate importers, exporters,
passengers, advocates, tax practitioners and authorised representatives to

maintain social distancing while performing their work at ease, from a place
of their choice. '
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For detailed guidelines issued by Board in this regard, please refer to Para 4
of the said instruction enclosed.

AgFAG JAW D.\YOUSAF)
HiEmeh JgFd COMMISSIONER OF CUSTOMS
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a7 Encl: IU9Y As above.

H Sl Issued to: H\?ﬁ' HAHR Taft ¥ All concerned, as per mailing list.

F.No.C1/01/2020- TU. Cus.
=T Dated: 29.04.2020

vafaf@ Copy to:

1. 3gFd # weT Commissioner’s file,

2. W FRFARRFT FRFT ADC/JCs.

3. T ?ﬂﬂT‘i’IcTOF | :20e ) WUQW, FIdied The Cochin Customs
Brokers Association, Cochin.

/4.éa¢nst:ﬁrm@gmﬁ%@éﬁraﬂéa@maﬁmlsecuonm

uploading in the website.
gfafaf v&q Copy submitted to:

The Chief Commissioner of Central Tax,
Central Excise and Customs,
Thiruvananthapuram Zone,

C.R. Building, I.S. Press Road, Ernakulam - 18.
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F.No. 390/Misc/3/2019-JC
Government of India
Ministry of Finance, Deptt of Revenue
Central Board of Indirect Taxes & Customs

{Judiciat Cetl}
X XE
New Delhi, dated i?’Apri! 2020

INSTRUCTION
o )
1. Al Principal Chief Commisstoner/ Chief Commissioner (Customs, CGST & Central Excise)
2. All Principal Commissioner/ Commissioner {Customs, CGST & Central Excise)
3. Pr. ADG/ADG DRI {Adjn)/ DGGI (Adjn)
4, All Commissioner (Appeals) (Customs, CGST & Central Excise)
Subject: Guidelines for conduct of personal hearings in virtual mode under Customs Act,

1962 — regarding

Board has been reviewing various pracedures under the Customs Act, 1962, on account
of recent outhbreak of COVID-19 (Coronavirus) with a view to adopt measuras to ensure social
distancing, reduce physical presence, use modern information and communication technology
systemns and change conventional mode of work, in areas not covered by Customs ICES EDI
system/ ICEGATE online gateway, by creating a virtual customs working environment.

2. While ensuring compliance with various guidelines and instructions issued by the Govt
and public health authorities with a view to contain the spread of COVID -19, Board has decided
that personal hearing, in respect of any proceeding under Customs Act 1962, given by various
authorities, such as Commissioner (Appeals}, original adjudicating authorities and
Compounding authority, may be conducted through video conferencing facility.

3. Broad guidelines to conduct such virtual hearing are being provided so that ongoing
Customs work of appeals and adjudications are completed expeditiously for quick delivery of
justice - through quasi-judicial proceedings and in compliance of overall directions given by
Hon'ble Supreme Court under Article 142 of the Constitution of india {refer Suo moto Writ
{Civil) No. 5/2020). This would also facilitate importers, exporters, passengers, advocates, tax
practitioners and authorized representatives to maintain social distancing while performing
their work at ease, from a place of their choice.

4, The guidelines for the conduct of virtual mode of personal hearing through wvideo
conferencing facility are as under:

(i) in any proceedings before appellate or adjudicating authority under the Customns
Act, 1962, the party, either as an appeliant or arespondent, shall give his consent to

avail the personal hearing before such authority, through video conferencing facility,
at the time of filing his appeal or immediately after the issue of this instruction, in
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date of receipt of the email by the appellate/adjudicating authority will not be
counted for this purpose.

The record of personal hearing submitted in this manner shall be deemed to be 3
document for the purpose of Customs Act, 1962 in terms of section 138C of the said
Act, read with Section 4 of the Information Technology Act, 2000.

it the party/ advocate prefers to submit any dacument including additional
submissions during the virtual hearing, he may do so by self-attesting such
document and a scanned copy of the same may be ematled 1o the
adjudicating/appellate authority immediately after virtual hearing and in no case
after 3 days of virtual hearing. The date of the hearing will be excluded for this
purpose. :

Any official representing the Department’s side can aiso participate n the virtual
hearing through videg conferencing. The Commissionerate concerned shall inform
the details in advance regarding such participation, on receipt of intimation ag
mentioned at point (ii) above.

5. The aforesaid guidelines will mutetis mutondis would apply to personal hearings
granted under Central Excise Act, 1944 & Chapter V of Finance Act, 1994. Suitable Trade
Notice/ Standing Order may be issued for guidance of the trade and industry. Difficulties, if
any, faced in implementation of this instruction may be brought Lo the notice of the Board
immediately.
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{Jitendra Kumar) "
1.S. (Review)
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