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The Charge of Public Grievance Officer (PGO) presently held by the
Superintendent of Customs (General) is shifted to the Superintendent of Customs

(Vigilance) with immediate effect.
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The Public Grievance Officer (PGO) can be contacted at e-mail id:
supdt@cochincustoms.gov.in: & Phone No. 0484-2669086.

Complaints / Suggestions can also be filed online in CPGRAMS “Centralized
Public Grievance Redress And Monitoring System” accessible through the online
portal http:// pgportal.gov.in .
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