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A Public Grievance Committee meeting was held at the Conference Hall of

the Custom House, Cochin at 4.30 P.M. on 29.06.2017. Shri Pullela Nageswara
Rao, Principal Commissioner chaired the meeting.
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The following officers of Customs were present. S/Shri/Smt
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S.Anilkumar, Addl. Commissioner
Amreeta Titus, Dy. Commissioner

S. V. Prakash, Asst. Commissioner
Ranbir Bose, Asst. Commissioner
Vikram Kaushik, Asst. Commissioner
V.A.Moideen Naina, Asst.Commissioner
M.R.Hajong, Asst.Commissioner
M.S.Suresh, Asst. Commissioner
Bhuvanachandran P., Scientist ‘D’, NIC
A.L. Sajeeb Hussain, Superintendent of Customs
Baiju Daniel, Appraiser

V.Usha, Superintendent of Customs
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The trade was represented by S/Shri

G.Gupta, Cochin Port Trust

Prakash Iyer, Cochin Steamer Agents Association
M.B.Nandakumar, CCBA

P.M.Muraleedharan, Indian Chamber of Commerce & Industry
A.A. Abdul Azeez, CCBA

A.K.Vijayakumar, FIEO
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FrileadsT AfATT $T doh & HRAGT FI TeT|

The Chair welcomed the members to the meeting and read out the minutes
of the PGC meeting held on 30.03.2017.

T9T & fdv 381¢ v Av fdg / FRESH POINT TAKEN UP FOR DISCUSSION.
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Point No.l. Inclusion of All sundry charges such as OTP and Printing
charges in the Bill of CFS charges. (CCBA)
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The representatives of CCBA stated that the Port CFS authorities used to debit
the charges for Customs Seal, Printing charges of SBs and other documentation
charges from their account without any supporting invoice. With the
implementation of GST where invoice is mandatory for all the charges, they
requested that all such charges may be included in the CFS charge, so that they
would be issued with invoices.
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The CPT authorities promised that they would certainly consider the request.

The Chair asked them to submit the same in writing so that the consensus of all
the CFS be sought on this issue for evolving a standard procedure for the benefit of

Trade. (FRars Action: TgT. Hgad AC
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Point No.2. Non-functioning of Information Kiosk (CCBA)
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The CCBA representatives complained about the working condition of the
Information Kiosk as it is out of order for a long time.
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The Chair informed that in this era of advanced technology, all such details can be
accessed from their Mobile phones anytime and anywhere. He, however promised
that it would be taken care of immediately.
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The members have not raised any other points for discussion. Hence the
Chair declared the meeting closed after thanking the participants.
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The date for next meeting of the PGC will be intimated through the
Custom House website at www.cochincustoms.nic.in. Points for discussion, if
any, may be forwarded at the earliest. Clarifications may be had at the telephone
no. 2667040 or by email at ccucochin@gmail.com

Sd/-
(geAaT AFRER T Pullela Nageswara Rao)
JHTeT AMYFd Principal Commissioner

w1." .F.No. S 65/07/2014 - CCU Cus. Pt I
ai@ Dated:10.07.2017
/ [ ITIATOIT Attested//

(@. 39T V. Usha)
Hrmges arefats (W.€@1.g,) Supdt. of Customs (CCU)
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9¥dd Submitted to:

Chief Commissioner of C.Tax &C.Excise and Customs
TVM Zone, Cochin-18.

gfafaf 9%« Copy to :

Additional Commissioner
All D.Cs & A.Cs
All members
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